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President’s Message 

 
 

We end the 2016-2017 financial year once 

again in good stead. All systems and ser-

vices are functioning as they should.  All 

services appear to be well attended and uti-

lised, and our finances are continuing to 

improve. 

We have installed a shower in the flat to 

provide more privacy for guests, and the car 

parking and sealing out the front of the cen-

tre has been completed to a good standard.  

This improves the appearance, accessibility 

and safety for our clients and staff, and is 

the culmination of years of lobbying and the 

end of our current building program. 

We are currently exploring our options to 

improve our wildfire protection to ensure 

our centre can stay open, and there is no 

need to evacuate on extreme fire days 

when the centre is most likely to be needed 

most. 

Unfortunately Dr Reid has left the area, a 

well-respected and popular doctor in his 

time at our centre.  Fortunately Dr Mohit-

Sharma has taken over, so we are still able 

to provide GP services through the centre. 

We have had some turnover of staff and 

committee.  Our casual nurse Kathy Mow-

bray and Business Administrator Kim Mcleod 

have both left.  We have had Therese Burke 

and Zoe Meade join us, but are still actively 

seeking a professional administrator.  On 

the committee we have lost Myrna Richter 

who sadly passed away and Christine Bark-

er, and we have welcomed Kelly Edebohls 

and Chrystal Hall to the team. 

 
 
 
 
 

 
 
We are in a very good position financially 

with sufficient cash reserves to weather any 

foreseeable storms, and purchase whatever 

we require.  However we are very well 

equipped, with all our equipment in good 

working order.  We have also been left a 

sizable bequest by a former client. 

In summary, we have had another successful 

year.  Our premises, equipment and vehicle 

fleet are all in good order, as is our finan-

cial position.  We have had a little bit of 

staff and committee turnover, but with the 

exception of the Business Administrator po-

sition have still managed to find high quality 

applicants to replace those who have left.  

Our services are well utilised by the commu-

nity, and we are meeting all the require-

ments of our funding bodies.  All in all, an-

other good year. 

 

 

President of the Committee of Management, 

Cann Valley Bush Nursing Centre. 

 
Michael O’Brien 
President,  
Committee of Management 
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Our Vision 
The people of Cann Valley will reach their full potential in health, well-being and independence, whilst       
acknowledging the changing demographics in terms of age and socio-economic status. 
 
 

Our Role 
As a remote nursing service the Centre is the one stop shop and single point of access for the community to 
multidisciplinary and innovative primary care and community based services.  This includes 24 hour access 
to immediate response care.  The centre also acts as a referral hub for Allied Health and numerous special-
ties. 
 
 

Strategic Goals 
To be a respected, functional and viable organisation 
Ensure that our community has access to quality Healthcare 
To value and support our people 
 
 

Core Principles 
 

Person Centred: we will ensure that we place our consumers and the community in the centre of our 

decision making and engage individuals in al aspects of care delivery. 
 
 

Collaborative:  we will take a collaborative approach to ensure we maintain essential partnerships and 

relationships 
 
 

Adaptable: ensure we have the flexibility and adaptability to react and respond positively to the   

changing environment and demands placed on the service 
 
 

Innovative:  we will strive for the delivery of state of the art, and evidence based services by providing 

an environment that enhances creativity 

 
Integrity:  we will act with the highest regard to honesty, reliability and transparency to ensure          

measurable community trust 
 

Strategic Plan 2016-2019 



 

CANN VALLEY BUSH NURSING CENTRE ANNUAL REPORT 2016/2017                                                                                   5 

Cann Valley Bush Nursing Centre is an incorporated, community based, not for profit organisation governed 

by a volunteer Committee of Management. 

The Committee of Management’s role is that of governance and vision along with upholding CVBNC values. 

The Committee is responsible and accountable for ensuring that the Centre performs well, is solvent and 

complies with all its legal, financial and ethical obligations 

For the 2016/2017 period there were 11 meetings held.  No meeting was held in January, due to  annual 

Committee break. 

Michael O’Brien  -  President 

Ron Luhrs -  Vice President 

Myrna Richter  -  Treasurer (passed away 30/07/2017)  

Ian Quick 

Val Quick - Treasurer (appointed new treasurer 16/08/2017) 

Tony Stephenson 

Kelly Edebohls (joined 14th December 2016) 

Chrystal Hall (joined 14th December 2016 

Rose Young (resigned  October 2016) 

Christine Barker (resigned 10th August 2017) 

Life Members 

Ian Quick 

Tony Stephenson 

Gus McKinnon 

Judy McKinnon 

Located in Far East Gippsland between the Lind 

National Park and Alfred National Park on the 

Sydney to Melbourne coast road.  Cann River is 

your crossroad to adventure for Croajingolong 

and the stunning rainforests of the far east.  

Cann River has a population of approximately 

169 people. (ABS Census 2011) However, the 

Bush Nursing Centre caters for the needs of a 

rural community of approximately 500 people 

and the numerous tourists and motorists      

passing through the region. 

Committee of Management 

Our Community 
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Organisational Structure 

Personal Care Workers 

Home Care Workers 

Client Maintenance Staff 

Man Cave 

Volunteers 

Registered Nurses 

PAG staff 

Podiatrist 

Dentist 

Counsellors 

Massage Therapist 

Physiotherapist 

Business Administrator 

Administrative Assistants 

Centre Maintenance 

Cleaner 

Committee of Management 

Nurse Centre Manager 
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Summary of Key Achievements 

What’s ahead... 
 Continually striving to improve services 

 Preparing for Accreditation 

 Smooth reporting transition for funding bodies 

 Improved Fire Protection system with external 

sprinkler 

 

 Completed car park area 

 Purchase of State of The Art Medical Equipment 

 Supported the age community to remain at home — Utilizing Home Care Packages 

 Regular access to Mental Health professional via Royal Flying Doctors Service  

 Progressing in the lobby for legislative change to allow for introduction of RIPERN model 

 Enhanced health promotions 

 Continued staff communications and collaboration 

 Planned Activity Group operating smoothly 

 Man Cave attendance increasing 

 Collaborative working relationship with Orbost Regional Health 

 Maintained all existing visiting services 

 Harmonious working environment 

 Opportunity for staff training 

 3 nurses successfully completed annual RAN competency training 

 CVBNC being gazette for Rural and Isolated Practice of Endorsed Registered Nurses  
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Community Services 
 
 Respite program 
 Planned Activity Group 
 Domestic Assistance 
 In-home Respite Care 
 Personal Care 
 Property Maintenance 
 Volunteer Program 
 Equipment Hire 
 Man Cave 
 

Clinical Services 
 
 District Nursing 
 Accident & Emergency Nursing 
 Palliative Care 
 Post Acute Care 
 Collection of Pathology Specimens 
 Access to Medications & Pharmacy Services 
 Wound Care 
 Community Nursing 
 Care Coordination 
 Referral Services 

Allied Health Services 
 
 Bus trips/Respite 
 Counselling 
 Diabetes Management 
 Dietetics and Nutrition 
 Drug & Alcohol Support 
 Family & Child Health 
 General Practitioners 
 Health Promotion 
 Maternal & Child Nurse 
 Massage Therapist 
 Men’s Health  
 Mental Health 
 Occupational Therapy 
 Oral Health/Dental 
 Physiotherapy 
 Podiatry 
 Speech Pathology Support and       

Activity Groups 
 Volunteer Driving 

OUR SERVICE PROFILE 
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NURSE CENTRE MANAGER’S REPORT 
This year has seen one highly visible im-

provement to the Centre, namely the seal-

ing and landscaping of the car parking area 

at the front.  This came about after apply-

ing some pressure to East Gippsland Shire 

and to VIC roads. Regardless off how it 

came about, we are indeed grateful to 

those two bodies for an excellent job.  Staff 

and patients alike are now spared the or-

deal of tramping through mud to access the 

centre. 

Our general funding has been increased for 

this and subsequent financial years allowing 

us to continue to offer the high standard of 

care we now provide. 

The RFDS presently arrange for an optome-

trist to visit twice a year, which is a terrific 

service, particularly for people who may be 

socio-economically or otherwise challenged.   

The RFDS are now offerring Mental Health 

support as well.  This will prove to be to our 

advantage as Mental Health is one area in 

which we have had issues obtaining special-

ist input. Time will tell.  Mental Health is-

sues, both relating to drugs and alcohol, or 

organic issues are still highly represented in 

the area.  This is often the case in rural or 

remote settings. 

We are investigating the possibility of get-

ting a grant to install a defensive water 

sprinkler system, particularly at the rear of 

the premises. This would incorporate the 

use of the powerful generator which we 

have.  In a bush fire situation, this could 

make the difference between losing and 

saving the centre from damage. 

We are better equipped than we were this 

time last year. We have purchased a num-

ber of clinical instruments and devices 

which will help with patient diagnosis. 

These are particularly useful in this remote 

location.  

Our Business Administrator, Kym, left us on 

excellent terms after 10 years’ service. She 

has moved on to further her career and be 

closer to her family. Her position is current-

ly vacant.  We have lost our casual nurse 

Kathy, but have recruited an emergency 

trained Remote Area Nurse, Therese, whose 

skills enhance and complement our nursing 

team. 

Accreditation is looming on the horizon. We 

are already preparing for this, and have re-

ceived an additional grant from the depart-

ment of health to assist in the process. 

RIPERN. We have one RIPERN endorsed 

nurse, and the process of governance to al-

low practice is moving forward steadily. 

Several of our package clients have moved 

on, either leaving town or passing away. 

However, we have held steady maintaining 

6 clients in our care, with the possibility of 

more to come. 

The Centre Manager, Frank, has decided to 

job share with RN Maria, and take a pace 

backwards. Frank has reached 65 but still 

enjoys his work and wants to continue at 

least for 12 months. 

The PAG group, numbers have dwindled 

slightly due to illness or other reasons. We 

intend to recruit and hopefully pick up more 

members in time. 

The Man Cave continues to provide a BBQ 

each Friday lunch, which is a good meeting 

point and helps us gain an insight into what 

is going on in town. 

All in all, the clinic is in a better position 

financially, asset wise and in terms of pa-

tient care than it was last year. 

Frank Blong 

Nurse Centre Manager 
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PLANNED ACTIVITY GROUP 
The Cann Valley Bush Nursing Centre Planned Activity Group has 6 active individual clients who have      

experienced external trips, guest speakers and good social interaction. 

CVBNC PAG provides programs and activities that ensure clients are able to gain the greatest level of       

independence possible.  CVBNC PAG also helps clients to stay active/connected and involved in the local 

community. 

The wide range of events support and enrich the lives of those who attend. 
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PLANNED ACTIVITY GROUP 

August 
 Lunch & Explore Bombala 

 Lunch & Lake Tyers 

“Waterwheel” & After-

noon tea at Orbost R.S.L 

April 
 Bombala Lunch & Explore 

 Lunch at Marlo Hotel  

celebrating Kath’s 96th 

birthday 

June 
 Mallacoota Hotel lunch, 

Op shopping and beach/

boat ramp exploration 

 History Discussion at 

Cann River Community 

Centre followed by after-

noon tea at Sieglinde’s 

March 
 Lunch at Lakes Entrance 

Bowls Club 

 Mallacoota Pub Lunch & 

Explore 

July 
 Lunch, Movie, Fun & 

Games at CVBNC 

 Pambula ‘Oaklands’ 

Nursery & Coffee, Eden 

Club Lunch & Pokies  

October 

 Bruthen Bull Ant Brewery 

Lunch, Scenic drive to 

Swan Reach and Lakes 

 Lunch at Mallacoota  

 

November 
 Bingo & Lunch at CVBNC 

 Metung Lunch & Explore 

December 
 Christmas party at Orbost 

September 
 Merimbula Club Lunch & 

Scenic Drive  

 Bemm River Hotel Lunch 

with Orbost PAG Group, 

Scenic drive to Marlo  

May 
 Eden bowls club Chinese 

lunch, Pokies & Explore  

February 
 Metung Lunch & Scenic 

Drive 
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Business Administrator’s Report 
 
Cann Valley Bush Nursing Centre (CVBNC) 
continues to provide essential services to 
Cann River and surrounding districts.  The 
range of services provided by CVBNC staff, 
contractors and partner organizations con-
tinue to make a significant contribution to 
the continued health and wellbeing of the 
local community.  CVBNC continues to be a 
vital part of the community with clinical 
services, preventative health, wellbeing be-
ing programs and community health promo-
tion activities. 
 
The Bush Nursing Centre continues to re-
ceive funding from Department of Health & 
Human Services through the Small Rural 
Grant.  CVBNC acknowledges the support of 
the Victorian Government. 
 
Cann Valley Bush Nursing Centre continues 
to manage Home Care Packages, Level 2 
and Level 4, which are provided in our com-
munity and funding received from Depart-
ment of Human Services. 
 
Place Based Flexible Funding (PBFF) is con-
tinuing through Gippsland Primary Health 
Network. 
 
The incorporation has 75 family member-
ships and 48 single memberships for the 
2016/2017 financial year. 
 
We thankfully acknowledge the support of 
all the stakeholders and organizations that 
partner with us. 
 

Cann Valley Bush Nursing Centre continues 
to be part of the Eastern Victorian Bush 
Nursing Network (EVBNN) which provides a 
fantastic opportunity for the bush nursing 
centres to collaborate. 
 

The centre is continuing to provide a user 
friendly place for staff and visiting profes-
sionals to work in.  It also provides a quiet 
and confidential environment for communi-
ty members. 

Business Administrator’s Report 
 
 
A big thank you to the administration staff 
for their dedication and assistance in keep-
ing the office functioning in an efficient 
manner. 
 
The volunteer Committee of Management 
continue to be very active and supportive of 
the management and staff at the centre.  
They are also actively involved in develop-
ing further services to provide to the com-
munity. 
 
The car parking at the front of the centre 
was completed and adds “finished touch” to 
the building.  It also provides a safe, clean 
environment for the public to access the 
centre. 
 
At the time of this report being presented I 
will have completed over 11 years of service 
at Cann Valley Bush Nursing Centre and will 
have moved onto other employment.  I’d 
like to take this opportunity to thank the 
Committee of Management, Centre Manag-
er, and work colleagues for their support 
during my tenure and I wish Cann Valley 
Bush Nursing Centre all the very best for the 
future. 

 

 

Kym McLeod                              
Business Administrator                                                 

& Secretary to the Committee of Management 



 

CANN VALLEY BUSH NURSING CENTRE ANNUAL REPORT 2016/2017                                                                                   13 

The Team 

STAFF & CONTRACTORS 
Nurse Centre Manager  Frank Blong 

 

Nursing Staff   Marija Mrsic  Kathy Mowbray (resigned 12/10/16) Therese Burke 

(started ) Julie Mann (started 20/1/17 resigned 22/5/17)   

 

Planned Activity Group  Cheryl Checkley (resigned 1st Sep 2016) Linda Laffey   Anu Blong 

 

Administration Staff  Kym McLeod Sarah Nation Lorraine Cameron   

Zoe Meade (started 19/10/2017) 

      

Environmental Officers  Maria Taylor  Anu Blong  

 

Home Based Services  Cheryl Checkley (resigned 1st Sep 2016)  

Jennet Young (resigned 1/2/17)   Linda Laffy      Anu Blong Fran Mills (started 14/12/16) 

      

Client Property Maintenance  Jason Gardner (resigned 31/5/17)  Adrian Nation  

Rob Puyenbroek (started June 2017) 

HEALTH PROFESSIONALS 

The following services are accessible to the Cann River and district community through the centre: 

 General Practitioners   Community Mental Health 

 Dental Services    Maternal & Child Health Nurse 

 Physiotherapist    Occupational Therapist 

 Podiatrist     Massage Therapist 

 Diabetes Educator    Drug & Alcohol Counsellor  
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Our Partnerships & Alliances 
 
The Cann Valley Bush Nursing Centre continues to formalize and integrate planning with key partners. 
 

Ambulance Victoria (AV) 

Bairnsdale Regional Health Service (BRHS) 

Department of Human Services (DHS) 

Department of Health & Ageing (DoHA) 

Eastern Victorian Bush Nursing Network (EVBNN) 

Gippsland Health Alliance (GHA) 

Gippsland Lakes Community Health (GLCH) 

Gippsland Primary Health Network (PHN) 

Leading Age Service Australia  -  Victoria (LASA) 

Mallacoota District Health and Support Service Inc (MDHSS) 

May Aged Care (MAC) 

Orbost Medical Group (OMG) 

Orbost Regional Health (ORH) 

Primary Care Partnerships (PCP) 

Royal Flying Doctors Service (RFDS) 

Safer Care Victoria (SCV) 

Service Industry Advisory Group (SIAG) 

Department of Health & Human Services (DHHS) 
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Service Level & Activity 

Nursing Contacts 

2460 

Pathology Contacts 

383 

GP Contacts 

687 

Podiatry Contacts 

113 

Client Transport 

140 

Hours of HACC 

Domestic Assistance 

350 

RANEG 

44 

Hours of HACC 

Property         

Maintenance 

161 

Planned Activity 

Group 

467 
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A well respected & viable organisation 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 RAPHS funding secured for 2016/2017 via Gippsland Primary Health Network 

 Monthly health promotions  

 Attendance at Statewide Bush Nursing Centre network meeting 

 Regular Clinical Governance meetings  

 

 

 

Ensure the community has access to quality care 

 Continuity of care by visiting Allied Health professionals with regular visits from Podiatrist, Physiotherapist, 
Drug & Alcohol Counsellor, Massage Therapist.  And access to Doctor, Dentist, Maternal Health Nurse, 

Diabetes Educator and Mental Health Support  

 Supportive Home Care staff 

 Focus on person-centred care programs 

 Well qualified and appropriately allocated workforce 

 Website updates and promotion of services and programs 

 Community engagement through local advertising  

 24hr accident, emergency and palliative nursing care 

 

 

 

Value and support our people 

 Annual Remote Area Nursing training for nurses 

 Supported education opportunities for all staff 

 

Strategic Performance 
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Statement by Members 
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