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Annual Report 2011 
 
 

 

 

 

 

Our Vision 
“As a remote nursing service the Centre is a single entry point, one stop shop,  
has a community based and well matched multidisciplinary services, primary  
care, immediate response, 24 hour access, innovation, Remote Area Nurse  
with the trust of the people, a range of services, comprehensive assessment,  
community ownership and excellent outcomes for all people in or passing  
through the Cann Valley and surrounding areas” 
 

 

Our Mission 
“To assist people to reach their potential in health and well-being” 
 

 
 
 

39th Annual Report and Consolidated Financial Statements 
As presented to the Annual General Meeting held on 12 October, 2011 

Located in the town of Cann River in the East Gippsland Shire, 
Cann Valley Bush Nursing Centre was established in 1973 and 
provides health care for the small, remote and isolated rural    
township of Cann River and its surrounding area. 

Cann Valley Bush Nursing Centre is a fully accredited remote   
rural centre with: 

Quality Improvement & Community Service Accreditation (QICSA) 

Home & Community Care (HACC) 

Rural Primary Health Services (RPHS) 

Community Aged Care Packages (CACP) 

Extended Aged Care at Home Packages (EACH) 
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President’s Message 
 

We were finally successful in obtaining a grant for our building redevelopment.  At this 

time we have appointed an architect: NOL Pty Ltd and we are looking forward to the 

planned development.  It is well past time to provide a better working environment for the 

staff and for clients to visit.  It is also an opportunity to provide a solution to the drainage 

problems and a better access for clients. 

Our Nurse Manager, Mary Filmer, retired this year after serving this community for over 

30 years.  We acknowledge the role Mary has played in the continued development of the 

services available at the CVBNC.  It has been a major commitment and we wish Mary 

well in her retirement. 

We also welcomed Catherine Hannon as Nurse Manager.  Catherine has brought a fresh 

approach to the position and I am sure will continue to offer our clients the best service 

we can afford. 

Due to the financial support from ACCV there has been the opportunity for governance 

training for the Committee of Management at all bush nursing centres.  Fi Mercer   

Coaching visited the centre and we spent a very productive day assessing our            

governance capacity.  The follow up and support received since has been valuable.  We 

have a framework for a Governance Action Plan for the next 12 months.   

It is timely to also look at our Constitution.  To find a committee of 12 is becoming difficult 

so maybe we need to reorganize our structure but still remain representative of our    

community. 

I would like to acknowledge the support from the administrative/clerical staff.  Both Kym 

and Sarah provide a valuable link to people who contact the CVBNC and the Committee 

of Management. 

Thank you to all staff and volunteers for the wonderful work you do and to fellow        

members of the Committee of Management. 

 

Judy McKinnon                                                                                                              

President, Committee of Management 

L to R: Mary Filmer, Judy McKinnon           

Mary’s farewell 
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Committee of Management 
 
 

Cann Valley Bush Nursing Centre is governed by a volunteer Committee  
of Management. 
 

 
 
President Judy McKinnon 
Vice President Myrna Richter 
Treasurer Rose Young 
 
Committee Tony Stephenson, Judy Howell, Lee Walker, Ian Quick, 
 Adrian Nation, Pauline Stephenson 
 
 
 
 
Life Members 
Tony Stephenson 
Ian Quick 
Irene Cameron 
Gus McKinnon 
 

In Memory 

The Committee of Management 

sustained a loss when Raphael 

Mills, a dedicated committee   

member, passed away on               

21 October, 2010. 

Our thoughts and best wishes    

extend to Raphael’s family. 

 

The Committee of Management comprises local volunteers who meet on the second 

Wednesday each month (except January). 

Without these volunteers this centre would not be able to operate. 
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Organisational Chart 
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Administrative Officer Report 
 

The last financial year has once again been  
very productive at the Cann Valley Bush  
Nursing Centre as we continue to meet the  
ever growing health needs of our community.   
Our nursing staff, home care workers and  
administrative staff continue to update skills  
in many aspects of their respective positions,  
which are passed on through services provided  
to our clients. 
 
The Cann Valley community values the services the centre provides and                                                                                        
our incorporation currently has 67 single and 109 family memberships. 
 
We thankfully acknowledge the continued funding received from: 
 

- Department of Health & Ageing - RPHS grant, CACP & EACH packages 
- Department of Health - Small Rural/HACC Health Care and Support Grant 

 
In 2010 Department of Health provided capital funding to replace our nursing vehicle, 
purchase a generator and to do major redevelopment to our “elderly” centre.   
 
Aged & Community Care Victoria (ACCV) continues to provide valuable support and 
guidance and also facilitate our quarterly BNC network meetings.   
 
“Either you run the day or the day runs you.”Jim Rohn The administrative staff likes to 
“run their day” and meet the ever growing requirements of the various government  
departments and the day to day operations of the centre. 
 
Bush nursing centres continue to provide valuable services to the rural, isolated areas of 
Victoria.  This was highlighted when in 2010 Victoria celebrated 100 years of Bush  
Nursing.  Representatives from BNCs around Victoria 
gathered together in Melbourne in August 2010 to  
reminisce and celebrate.  Also on 14 March, 2011  
Centenary Celebrations took place at Beech Forest,  
Victoria, the birthplace of bush nursing in Victoria.   
 
As we face the victories and challenges that lay ahead, I’ll 
leave you with this thought,  
“If you can dream it, you can do it!” Walt Disney 
 
 
Kym McLeod 
Administrative Officer 

L to R: Mary Filmer,                           

Health Minister Andrew Daniels MP 
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Nurse Manager Report 
 
“Change brings opportunity”, Nido Qubein 

2011 has certainly been a year of change at Cann Valley Bush Nursing Centre. In 2011 we     
farewelled Mary Filmer after 39 years of dedicated service as Bush Nurse, many of those as  
Centre Manager. Mary is known for her commitment and loyalty to the Cann Valley community in 
delivering health services to those who are unwell and to those in need of care and support. The 
number and range of services that are currently provided by the CVBNC are reflective of Mary’s 
commitment to the community. We thank her for the many years of dedicated service. 

During 2011 we were informed that we had been successful in an application for capital works to 
undertake major refurbishment work. Our current building which was opened in 1973, has served 
us well over that time, however, the time has come to modernize the facility to better reflect the 
work we currently do and what is expected of us. 

While our place of work is important, it is the people who work in it and from it that make the 
CVBNC the place that it is. We have a skilled and competent team from administration, home 
support workers, Planned Activity Group workers (Adult Interest Group and Men’s Shed), nurses 
and centre cleaners and maintenance workers. The centre relies on a small but dedicated team of 
volunteers to support the programs offered by the BNC, we thank them for their time and effort. 

In addition, the volunteer COM has dedicated themselves to ensure the work of the BNC is     
conducted in a responsible & accountable manner. The COM has participated in a governance 
capability effectiveness assessment and action plan which will direct governance education of the 
COM over the next twelve months. I thank them in advance for their efforts toward this education 
and to the delivery of a sustainable health service responsive to the needs of the community. 

The Cann River community have benefited from the delivery of a range of primary health care 
services to support the health and wellbeing needs of our community. These services include 
physiotherapy, massage therapy, dental/oral health, counseling, occupational therapy, speech 
therapy, General Practitioner and Maternal & Child Health Nurse. 

During 2011 we said goodbye to two of our Remote Area Nurses, Anne Swift and Nicola Gorwell 
who have served the community well. We thank them for their service and wish them well with 
their future endeavors. 

In the year ahead, we look forward to developing and strengthening partnerships with key        
organisations in our local area and in our region. As a small organisation we benefit from quality 
relationships with key players in our region in particular, Orbost Regional Health and Primary 
Care Partnerships as with our funding bodies Health Department Victoria and Commonwealth 
Department of Health and Ageing. For some time the Bush Nursing Network has benefited from 
formal links with Ambulance Victoria who facilitate annual Remote Area Nurse training and in the 
year head we look forward to consolidating these links with our local Ambulance Victoria        
paramedic and volunteer crews. 

The year ahead will be a busy one as we prepare for a major transformation of our centre and 
undertake strategic planning to direct our work. To our staff, the community and our partners we 
look forward to working together to deliver quality and responsive health services to the Cann  
Valley community. 

 
Catherine Hannon 
Nurse Manager 
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Allied Health Professionals 
(Physotherapist) 
Pat Helmore 
 
(Podiatrist) 
Stephen Learhinan 
 
(Speech Pathologist) 
Toni Seiler 
Lucia Smith 
 
 
Community Mental Health 
Peter Mahoney, RN Psych 
Steve Siers, RN Psych 
 
 
Family & Child Health 
Katy Radic 
Helen McCarthy 
 
 
Dietician 
Amanda Banfield 
 
 
Occupational Therapist 
Lisa Manser 
Sarah Pinkington 
 
 
Massage Therapy 
Colleen Reitschel 
Christine Liedkte 
Jennifer McShane 
 
 
Diabetes Educator 
Katy Radic 
 
 

 
 
 
 
 
 

 

Human Resources 
 
 
Nurse Manager 
Catherine Hannon 
Mary Filmer 
(retired 31/07/11) 
 
Administrative Officer 
Kym McLeod 
 
 
Clerical Assistant 
Sarah Nation 
 
 
Clinical Services 
Division 1 Registered Nurses 
Mary Filmer 
Anne Swift 
Marija Mrsic 
Catherine Hannon 
Nicola Gorwell 
Diane Coxon 
Linda White 
 
 
Home Based Services 
Terri Lobley 
Cheryl Checkley 
Kaye Henderson 
Ross Leary 
George Bennett 
Brian Dumper 
Kellie Hall 
Max Kalz 

 
 
Volunteers 
Kaye Henderson 
Andy McLeod 
Garry Smith 
George Bennett 
Lee Walker 
Rose Young 
Max Kalz 
Ross Leary 
 
 

 
 

 
 
 
 
Environmental Services 
Henry Taylor 
Maria Taylor 
Kaye Henderson 
 
 
Planned Activity Group 
(Men’s Shed) 
Coordinator - Garry Smith 

 
 
Planned Activity Group 
(Adult Interest Group) 
Coordinator - Sharon Kalz 
Assistant - Jennet Young 
 
 
General Practitioners 
Dr Hulme Hay, MBBS, 
ANZCOG, FRACGP 
Dr Elizabeth Christie, MBBS, 
BSc, MPM, CertFam Therapy 
Dr Sybille Japhary, DRS, FFP, 
ACUP 
 
 
Dental Services 
Dr Peter Favaloro, B.D.Sc 
(Melb), L.D.S. (Vic) 
Debbie Fall (Dental Assistant) 
Dr Philip Ng 
Jayde Joiner (Dental Assistant) 
Syarna Baker (Dental Assistant) 
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Our Services 
 
Cann Valley Bush Nursing Centre is a Multi Purpose Centre that provides an array of  
services to meet your needs. 
 

Acute 
Clinical 
Emergency 
Medical 
Palliative Care 
Pathology 

 
 
 
 
 
 
 
 
 
 
 
 
Home Based Services 
Carer Support 
Food Services - Delivered Meals 
Home Nursing 
Domestic Assistance 
In-home Respite Care 
Palliative Care 
Personal Care 
Post Acute Care 
Property Maintenance 
Volunteer Network 
Equipment Hire 

 

 
 
 

Primary Health Care 
Assessments 
Care Coordination 
Planned Activity Group (Adult Interest Group) 
Bus trips/Respite 
Community Health Nursing 
Counselling 
Diabetes Management 
Dietetics and Nutrition 
Drug & Alcohol Support 
Family & Child Health 
General Practitioners 
Health Promotion 
Immunisation Clinics 
Masseurs 
Men’s Health (including Men’s Shed) 
Mental Health 
Occupational Therapy 
Oral Health/Dental 
Physiotherapy 
Podiatry 
Speech Pathology 
Support and Activity Groups 
Volunteer Driving 
Women’s Health Clinic 
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Report of Operations - Revenue by Source 
 
 

 

 

 

DH - $349,337

DH Major Capital - $537,950

DH Minor Capital - $3,225

HACC - ORH - $10,200

RPHS - $146,010

RPHS One off grant - $3,446

CACP Packages - $59,655

Donations - $423

Sales - $3,007

Patient Fees - $5,853

Sundry Income - $11,402

Memberships - $2,480
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Service Level & Activity 
 
 

 
  

2010/2011 2009/2010 2008/2009 2007/2008 

Nursing at Centre contacts 7102 6917 6910 8054 

Nursing out of hours contacts 399 505 457 455 

Planned Activity Group contacts 185 298 313 227 

Physiotherapy contacts 49 63 60 81 

Speech Pathology contacts 13 44 43 33 

Podiatry contacts 32 95 74 100 

Home Based Services 

Domestic Assistance (occasions of service)                                         

Delivered Meals  

Property Maintenance (occasions of service) 

 

275 
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How We Have Performed 
 
Health Promotion 

Health promotion and Early Detection work has included the     
following: 

Well-womens Clinic 
“Apply First Aid” courses x 2 
“Anaphylaxis/Epipen” (First Aid) course 
Men’s Health Promotion night with a roast dinner  
and speaker on Drug  and Alcohol Management, a  
Primary Industries rep and Bunnings store rep         
with display. 
Australia Day Health checks in Cann River park 
Smiles 4 Miles 
Victorian Healthy Food Basket Survey 
Waiting room displays on various topics 

 

 

CACPS & EACH Packages 

The provision of 4 CACPS and 2 EACH packages have 
helped maintain some of the older members of our  
community in their own homes.  Hardworking nurses,  
domestic assistance, property maintenance works and  
food services and volunteers work to maintain these  
clients in their home environment. 
 
 

BOBs (Bloke’s Only Business) 

The men’s group is well attended and operates twice a month.  The enthusiasm is great 
amongst the men and with registered volunteers it is operating on a weekly basis.  The 
men are producing some great items as pictured below. 
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How We Have Performed cont... 
 
Remote Area Nurses (RANs) 

Once again this year the nurses at the Victorian Bush  
Nursing Centres have maintained their accreditation with the 
annual Emergency Care Update Program conducted by  
Ambulance Victoria with protocols matching those of the  
ambulance service but including a greater range of  
emergency medications. 
 
 

Dental Services 

As well as the local community benefiting, people have been travelling an hour from     
locations in the east and west, such as Bemm River, Buldah, Mallacoota and Orbost, to 
access the private, public and student dental services.   
 

Volunteers 

Sincere thanks to our volunteer drivers enabling community 
members to access appointments in various places.  Trips have 
averaged around one per week as well as the monthly “Respite 
Bus” trips to Bairnsdale. 
 
 

 

 

Training 

 Remote Area Nurse Emergency Care Update Program 
 Palliative Care 
 Health Promotion (Wagner) 
 Training in Certificate III in Home and Community Care 
 Immunisation Update 
 Dementia, Delirium & Depression  
 ECG reading 
 Diabetes Management 
 Younger Onset Dementia 
 Community Care Common Standards 
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How We Have Performed cont... 
 
Consumer Feedback 

A community survey was distributed to in June, 2011 with 28% of the community  
completing and returning surveys.  This survey enabled us to obtain a good idea of the 
views of community members. 
 
Specific grants from partnerships, state and commonwealth departments enable us to 
provide services such as home based services, volunteer driving, pathology specimen 
collection, immunisations, dental and other allied health services. 
 
Below is one section of the survey highlighted.  This is the results from the returned  
surveys.   

 
 

 

Services of the Cann Valley Bush Nursing Centre you have used: 
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Consumer Feedback

Users of Various Services - % out of 51 returned surveys
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