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Our Vision 
The people of Cann Valley will reach their full potential in health, well-being and independence, whilst       
acknowledging the changing demographics in terms of age and socio-economic status. 
 
 

Our Role 
As a remote nursing service the Centre is the one stop shop and single point of access for the community to 
multidisciplinary and innovative primary care and community based services.  This includes 24 hour access 
to immediate response care.  The centre also acts as a referral 
hub for Allied Health and numerous specialties. 
 
 

Strategic Goals 
To be a respected, functional and viable organisation 
Ensure that our community has access to quality Healthcare 
To value and support our people 
 
 

Core Principles 
 

Person Centred: we will ensure that we place our consumers and the community in the centre of our 

decision making and engage individuals in al aspects of care delivery. 
 
 

Collaborative:  we will take a collaborative approach to ensure we maintain essential partnerships and 

relationships 
 
 

Adaptable: ensure we have the flexibility and adaptability to react and respond positively to the   

changing environment and demands placed on the service 
 
 

Innovative:  we will strive for the delivery of state of the art, and evidence based services by providing 

an environment that enhances creativity 

 
Integrity:  we will act with the highest regard to honesty, reliability and transparency to ensure          

measurable community trust 
 

Strategic Plan 2016-2019 
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President’s Message 

 
 
Once again we find ourselves here.  Another    
successful year under the belt.  All systems and 
services are functioning as they should.  All      
services appear to be well attended and utilised. 
 
An agreement has been reached between Frank 
and Marija and confirmed by the Committee of 
Management, to job share the Nurse Centre    
Managers role.  This will allow Frank to phase into 
retirement and hopefully stay another 2 years.  
This is an excellent opportunity for Marija to   
broaden and further develop her people and    
centre management skills, under Frank’s guidance 
and mentorship, and can only be a good thing for 
the centre, providing us with greater flexibility,  
stability and security.  Whilst consecutively     
meeting the needs and aspirations of our staff 
leading to greater job satisfaction and employee 
retention. 
 
Needless to say, we have had very little staff   
turnover.  In the 2015-2016 financial year we have 
had no staff leave, and had Linda Laffy join our 
home help team.  Satisfaction for staff and clients, 
with the centre both as an employer and medical 
centre, seems to be good.  With no issues of note 
to mention. 
 
We are in a very good position financially with  
sufficient cash reserves to weather any storms, 
and we purchase whatever we require.  However, 
we are very well equipped, with all our equipment 
in good working order.  We also updated our entire 
vehicular fleet to current models within the        
financial year. 
 
The renovations completed over the last few years 
seem to be working well and the gardens are now 
established. 
 
 
 
 
 

 

 
 
The ongoing issue of sealing the carpark out the 
front was not completed as promised within the 
financial year, but does seem to be getting closer.  
The current holdup appears to be primarily one of 
waiting for the ground to dry up sufficiently for the 
works to commence.  I hope to be able to say in 
next year’s annual report, that all these works 
have been completed by then. 
 
In summary, everything is good! 
 
 
 
 
 
Michael O’Brien 
President,  
Committee of Management 
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Cann Valley Bush Nursing Centre is an incorporated, community based, not for profit organisation governed 

by a volunteer Committee of Management. 

The Committee of Management’s role is that of governance and vision along with upholding CVBNC values. 

The Committee is responsible and accountable for ensuring that the Centre performs well, is solvent and 

complies with all its legal, financial and ethical obligations 

For the 2015/2016 period there were 11 meetings held.  No meeting was held in January, due to  annual 

Committee break. 

 

Michael O’Brien  -  President 

Ron Luhrs -  Vice President 

Myrna Richter  -  Treasurer 

Ian Quick 

Val Quick 

Tony Stephenson 

Rose Young 

Christine Barker 

Jill Filmer (resigned April 2016) 

Life Members 

Ian Quick 

Tony Stephenson 

Gus McKinnon 

Judy McKinnon 

Located in Far East Gippsland between the Lind 

National Park and Alfred National Park on the 

Sydney to Melbourne coast road.  Cann River is 

your crossroad to adventure for Croajingolong 

and the stunning rainforests of the far east.  

Cann River has a population of approximately 

169 people. (ABS Census 2011) However, the 

Bush Nursing Centre caters for the needs of a 

rural community of approximately 500 people 

and the numerous tourists and motorists      

passing through the region. 

Committee of Management 

Our Community 
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Organisational Structure 

Personal Care Workers 

Home Care Workers 

Client Maintenance Staff 

Man Cave 

Volunteers 

Registered Nurses 

PAG staff 

Podiatrist 

Dentist 

Counsellors 

Massage Therapist 

Physiotherapist 

Business Administrator 

Administrative Assistants 

Centre Maintenance 

Cleaner 

Committee of Management 

Nurse Centre Manager 
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Summary of Key Achievements 

What’s ahead... 
 Formalizing car parking in front of Centre  

 Planning for change 

 Smooth reporting transition for funding bodies 

 Anticipation of CVBNC being gazette for RIPERN 

practice 

 

 Meaningful staff communications and collaboration 

 Collectively lobbied for legislative change to allow for introduction of RIPERN model 

 Enhanced health promotions 

 Planned Activity Group operating smoothly 

 Man Cave attendance increasing 

 Women’s health promotion 

 Collaborative working relationship with Orbost Regional Health 

 Maintained all existing visiting services 

 Harmonious working environment 

 Various staff training sessions 

 Update of Emergency Response vehicle 

 Update of CVBNC bus funded through RAPHS by Gippsland Primary Health Network 

 3 nurses successfully completed annual RAN competency training 
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Community Services 
 
 Respite program 
 Planned Activity Group 
 Domestic Assistance 
 In-home Respite Care 
 Personal Care 
 Property Maintenance 
 Volunteer Program 
 Equipment Hire 
 Man Cave 
 

Clinical Services 
 
 District Nursing 
 Accident & Emergency Nursing 
 Palliative Care 
 Post Acute Care 
 Collection of Pathology Specimens 
 Access to Medications & Pharmacy Services 
 Wound Care 
 Community Nursing 
 Care Coordination 
 Referral Services 

Allied Health Services 
 
 Bus trips/Respite 
 Counselling 
 Diabetes Management 
 Dietetics and Nutrition 
 Drug & Alcohol Support 
 Family & Child Health 
 General Practitioners 
 Health Promotion 
 Maternal & Child Nurse 
 Massage Therapist 
 Men’s Health  
 Mental Health 
 Occupational Therapy 
 Oral Health/Dental 
 Physiotherapy 
 Podiatry 
 Speech Pathology Support and       

Activity Groups 
 Volunteer Driving 

OUR SERVICE PROFILE 
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NURSE CENTRE MANAGER’S REPORT 
 

This has been a year of consolidation from my 

point of view. 

Although I have made very few operational   

changes, I have worked to the best of my ability to 

ensure that a sense of teamwork and value was 

felt by all staff.  My understanding of the feeling of 

staff is that a sense of calm and harmony now  

prevail. 

Any bumps in the road are dealt with promptly, 

and I feel that Cann Valley Bush Nursing Centre is 

now a very pleasant place to work. 

We have a new fleet of vehicles, partly funded by 

a sum of money that was previously unidentified, 

and  g rew each  year  because  o f                        

misunderstandings in the Package Clients funding 

process.  Credit to Marija and Kym for spotting 

this.  A new software package has been installed 

to keep track of package funds and to also comply 

with legal requirements. 

We have had several serious accidents this year, 

and the staff have had the adequate skills and 

resources to be effective in our response.  It is a 

privilege to be able to work with such a talented, 

small team.  I really believe we make a difference 

to the lives of residents and tourists alike. 

All three nurses are currently endorsed to the 

RANEG certification, meaning we can legally   

respond to 000 calls and work in concert with   

Ambulance Victoria.  Our current relationship with 

AV is excellent. 

 

 

One nurse, Marija, has completed the RIPERN 

course, which, if and when it is approved for use in 

Bush Nursing Centres, will be very helpful when 

access to a medical practitioner is difficult or    

impossible. 

Several items of diagnostic equipment have been 

purchased, and while I cannot say the clinic is 

“State of the Art”, it is amongst the best equipped 

clinic for its size that I have worked in.  This is an 

ongoing process and as funds permit, I will      

continue to keep our equipment up to date. 

Although no date has been mentioned, I believe 

that accreditation will take place in the next 12 

months, and I feel we are well set up for the     

process at the moment. 

Starting early next year, I will be transitioning into 

retirement.  I enjoy working here, and do not really 

want to retire completely.  To this end, I intend to 

“jobshare” with Marija, in a loose arrangement 

which will see me work roughly one month on, one 

month off.  I am conscious of peak times during 

the year, and other operational requirements, so it 

will not be a hard and fast date based rotation, but 

my “off” periods will be taken to suit clinic and staff 

needs.  I will always be able to be recalled within 

24 hours, should an unforeseen event arise such 

as staff illness etc. 

 

Frank Blong 

Nurse Centre Manager 
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PLANNED ACTIVITY GROUP 
The Cann Valley Bush Nursing Centre Planned Activity Group has 6 active individual clients who have      

experienced external trips, guest speakers and good social interaction. 

CVBNC PAG provides programs and activities that ensure clients are able to gain the greatest level of       

independence possible.  CVBNC PAG also helps clients to stay active/connected and involved in the local 

community. 

The wide range of events support and enrich the lives of those who attend. 
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PLANNED ACTIVITY GROUP 

September 
 Chinese Lunch at      

Bombala 

 Visit to Burnima         

Historical Homestead  

 Lunch at Royal Willows 

Hotel Pambula 

April 
 Lunch at Marlo Hotel  

celebrating Kath’s 96th 

birthday 

May 
 BBQ at Betka Beach, 

Mallacoota 

 

June 
 Orbost shopping trip with 

lunch at Snowy River   

Hotel 

February 
 BBQ at Riverside Park, 

Bombala 

 Lunch & games at CVBNC

  

March 
 Morning tea at Rainforest 

walk and lunch at      

Bellbird Hotel with a 

drive to Cape Conran 

January 
 Morning tea at Cape  

Conran and lunch at   

Marlo Hotel 

August 
 Lunch with Mallacoota 

PAG 

October 
 Lunch at Bombala 

 Lunch at Mallacoota with 

Eden PAG 

 Lunch & games at CVBNC 

November 
 BBQ at Gypsy Point 

 Thai lunch at CVBNC with 

Mallacoota PAG 

December 
 Christmas shopping trip 

to Lakes Entrance 

 Christmas lunch at     

Mallacoota Hotel with 

Mallacoota PAG 
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Unity is strength… when there is teamwork and 

collaboration, wonderful things can be achieved.   

- Mattie Stepanek 

 

 

 

 

 

 

Cann Valley Bush Nursing Centre (CVBNC) is        

continuing to deliver a diverse range of services in this 

remote location.  This range of services     provided by 

CVBNC staff, contractors and partner organisations 

continue to make a significant contribution to the health 

and well being of our community.  With clinical        

services, preventative health, well being programs, 

individual and community health promotion activities, 

CVBNC is a vital part of this community. 

Funding continues to be received from Department of 

Health & Human Services.  CVBNC acknowledges the 

support of the Victorian Government. 

The Bush Nursing Centre has finally moved from the 

previous Commonwealth HACC system to the State 

Government Department of Health and Human       

Services.  This transition will also see our organisation 

move to a changed accreditation and quality           

assessment process. 

Home Care Packages, Level 2 and Level 4, continue to 

be provided within our community thanks to the funding 

received from Department of Health & Ageing. 

Rural Primary Health Service, previously delivered by 

Gippsland Medicare Local, has transitioned and is now 

Rural Access to Primary Health Services which is  

funded through Gippsland Primary Health Network. 

 

Business Administrator’s Report 
 

The incorporation has 93 family memberships and 58 

single memberships for this financial year. 

We take this opportunity to acknowledge all the    

stakeholders and organisations that partner with us 

and provide support to CVBNC. 

CVBNC continues to be part of the East Gippsland 

Bush Nursing Centre Network (EVBNN) which greatly 

assists in networking with other Bush   Nursing Centres 

in our region. 

A big thanks to Val Quick, our volunteer driver, who 

drives clients to medical appointments and also drives 

the centre bus to Bairnsdale fortnightly for clients to 

access services in Orbost and   Bairnsdale. This is a 

vital service provided to our remote community. 

The centre has continued to be a very user friendly 

place for staff and visiting professionals to work in, 

providing a private and confidential environment for 

community members. 

Thanks to the administrative staff for their dedication 

and assistance in keeping the office functioning in an 

efficient manner. 

The volunteer Committee of Management continue to 

be very supportive of the management and operations 

of the centre and their commitment to this facility is 

commended. 

As we navigate the changing horizon for health care, 

we look forward to another year ahead of continued 

services to the Cann River and district community. 

 

 

Kym McLeod                              
Business Administrator                                                 

& Secretary to the Committee of Management 
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The Team 

STAFF & CONTRACTORS 
Nurse Centre Manager  Frank Blong 

 

Nursing Staff   Marija Mrsic  Kathy Mowbray   

 

Planned Activity Group  Cheryl Checkley Anu Blong   

 

Administration Staff  Kym McLeod Sarah Nation Lorraine Cameron 

      

Environmental Officers  Maria Taylor  Anu Blong  

 

Home Based Services  Cheryl Checkley Jennet Young Linda Laffy      Anu Blong 

      

Client Property Maintenance Jason Gardner Adrian Nation 

 

Man Cave    Mick Young 

HEALTH PROFESSIONALS 

The following services are accessible to the Cann River and district community through the centre: 

 General Practitioners   Community Mental Health 

 Dental Services    Maternal & Child Health Nurse 

 Physiotherapist    Occupational Therapist 

 Podiatrist     Massage Therapist 

 Diabetes Educator    Drug & Alcohol Counsellor  
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Our Partnerships & Alliances 
 
The Cann Valley Bush Nursing Centre continues to formalize and integrate planning with key partners. 
 

Ambulance Victoria (AV) 

Bairnsdale Regional Health Service (BRHS) 

Department of Human Services (DHS) 

Department of Health & Ageing (DoHA) 

Eastern Victorian Bush Nursing Network (EVBNN) 

Gippsland Health Alliance (GHA) 

Gippsland Lakes Community Health (GLCH) 

Gippsland Medicare Local (GML) 

Leading Age Service Australia  -  Victoria (LASA) 

Mallacoota District Health and Support Service Inc (MDHSS) 

Orbost Medical Group (OMG) 

Orbost Regional Health (ORH) 

Service Industry Advisory Group (SIAG) 

Department of Health & Human Services (DHHS) 

 

Cann Valley Bush Nursing Centre acknowledges 
the support of the Victorian Government 
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Service Level & Activity 

Nursing Contacts 

2821 

Pathology Contacts 

396 

GP Contacts 

811 

Podiatry Contacts 

115 

Client Transport 

115 

Hours of HACC 

Domestic Assistance 

277 

RANEG 

59 

Hours of HACC 

Property         

Maintenance 

361 

Planned Activity 

Group 

431 
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A well respected & viable organisation 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 RAPHS funding secured for 2015/2016 via Gippsland Primary Health Network 

 Monthly health promotions  

 Attendance at Statewide Bush Nursing Centre network meeting 

 Regular RIPERN meetings  

 

 

 

Ensure the community has access to quality care 

 Continuity of care by visiting Allied Health professionals 

 Supportive Home Care staff 

 Focus on person-centred care programs 

 Well qualified and appropriately allocated workforce 

 Website updates and promotion of services and programs 

 

 

 

 

Value and support our people 

 Annual RAN training for nurses 

 Supported education opportunities for all staff 

 

Strategic Performance 
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Treasurer’s Report 
The following pages contain financial information for the year ending 30th June 2016. 

Thanks to Kym and Frank for keeping the budget in good shape. 

Crowe Horwath have audited the organization once again and found all true and fair as at the 30th June, 

2016. 

All other financial areas are working smoothly with very few changes. 

 

Myrna Richter                                                                                                                                                         

Treasurer 

CVBNC Revenue by Source

Membership Subscriptions $3,125 Sundry Income $16,762

Patient Fees $8,474 Sales $1,601

Donations $560 Home Care Level 2 Packages $49,355

RAPHS Grant $161,000 Home Care Level 4 Packages $68,252

DHHS - State $374,664
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Statement by Members 
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