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Our Vision 
The people of Cann River and District will reach their full potential in good health, well-being and                   
independence 
 
 

Our Role 
As a remote nursing service the Centre is the single point of access for the community to multidisciplinary, 
innovate primary care and community based services.  This includes 24 hour access to emergency response 
care 
 
 

Strategic Goals 
To be a respected and viable organisation 
Ensure that our community has access to quality care 
To value and support our people 
 
 

 

 
Core Principles 

 

Adaptable:  Ensure we have the flexibility and adaptability to react and respond positively to the chang-

ing environment and demands placed on the service. 
 
 

Person Centred:  We will ensure that we place our consumers and the community in the centre of our 

decision making and engage individuals in all aspects of health care delivery. 
 
 

Collaborative:  We will take a consultative approach to ensure essential partnerships and relation-

ships enhance community access and design of our health services. 
 
 

Innovative:  We will strive for the delivery state of the art services by providing an environment that       

enhances creativity. 
 
 

Integrity:  We will act with the highest regard to honesty and reliability to enable community trust. 

 

 

Strategic Plan 2012-2015 
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President’s Message 

 
On behalf of the Committee of Management I    
present this report for 2014-2015. 
 
Frank Blong started as our Nurse Centre Manager 
in the first week of this financial year, and I am 
happy to report that the last 12 months have been 
a period of consolidation and stability. 
 
All the building works have been completed and 
we are pleased with the result.  The Committee of 
Management is currently in negotiation with East 
Gippsland Shire and VIC Roads regarding the 
sealing, kerbing and drainage of the car parking 
area out the front of the centre, and we have been 
co-ordinating with Ambulance Victoria and the 
SES, in the hope that all three emergency services 
will be done at once.  This has been a long       
process, one that we hope will be resolved soon.  
We would like to thank Darren Chester for his  
efforts in helping to facilitate this. 
 
In this last year the Committee has also focused 
on issues concerning employee OH&S,          
Community Health, as well as ensuring that all the 
services we offer, are operating at a professional 
level that meets the needs of the community. 
 
We have completed the Strategic Plan for the next 
three years, and will be looking into sourcing    
Governance training for the Committee of       
Management to ensure we as a Committee of 
Management also operate at a professional level, 
and fully understand our responsibilities. 
 
Within this financial year we have had Val Mitchel 
join us on the committee, and just recently we had 
Christine Barker sign up.  We now have all      
Committee positions filled. 
 
 
 
 
 
 

 

 
Financially we have recovered from the issues 
incurred in our previous financial year.  Frank has 
kept a close eye on our budget expenditures, and 
has ensured that we have lived within our means.  
He has provided stable and responsible          
leadership, and the troubles that we experienced 
in our previous financial year are now more than a 
distant memory. 
 
In summary, 
 
 Frank has provided us with stable and         

responsible leadership 
 Frank has ensured that we have operated    

within our budget 
 All services are functioning and meeting the 

communities needs 
 We are meeting all legal and budget            

requirements 
 Staff turnover is nil 
 
I would like to thank all our staff, volunteers and 
Committee of Management for their efficient,   
compassionate and practical contributions to 
CVBNC and the community.  Well done everyone. 
 
 
Michael O’Brien 
President,  
Committee of Management 
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Life Members 

Ian Quick 

Tony Stephenson 

Gus McKinnon 

Judy McKinnon 

Located in Far East Gippsland between the Lind 

National Park and Alfred National Park on the 

Sydney to Melbourne coast road.  Cann River is 

your crossroad to adventure for Croajingolong 

and the stunning rainforests of the far east.  

Cann River has a population of approximately 

169 people. (ABS Census 2011) However, the 

Bush Nursing Centre caters for the needs of a 

rural community of approximately 500 people 

and the numerous tourists and motorists      

passing through the region. 

Cann Valley Bush Nursing Centre is an incorporated, community based, not for profit organisation governed 

by a volunteer Committee of Management. 

The Committee of Management’s role is that of governance and vision along with upholding CVBNC values. 

The Committee is responsible and accountable for ensuring that the Centre performs well, is solvent and 

complies with all its legal, financial and ethical obligations 

For the 2014/2015 period there were 11 meetings held.  No meeting was held in January, due to  annual 

Committee break. 

 

Michael O’Brien  -  President 

Jill Filmer  -  Vice President 

Myrna Richter  -  Treasurer 

Ian Quick 

Ron Luhrs 

Judy McKinnon 

Tony Stephenson 

Rose Young 

Christine Barker 

Committee of Management 

Our Community 
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Organisational Structure 

Personal Care Workers 

Home Care Workers 

Client Maintenance Staff 

Man Cave 

Volunteers 

Registered Nurses 

PAG staff 

Podiatrist 

Dentist 

Counsellors 

Massage Therapist 

Physiotherapist 

Business Administrator 

Administrative Assistants 

Centre Maintenance 

Cleaner 

Committee of Management 

Nurse Centre Manager 
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Summary of Key Achievements 

What’s ahead... 
 Formalizing car parking in front of Centre  

 Planning for change 

 Website development 

 Enhanced health promotions 

 Meaningful staff communications and collaboration 

 Re-establishment of Planned Activity Group 

 Man Cave re-structure 

 Three nurses successfully completed annual RAN competency training 

 Secured Physiotherapist visiting monthly 

 Drug & Alcohol Counsellor visiting weekly 

 New state of the art diagnostic equipment purchased 

 Update of Home Care Package Vehicle 

 Successful Quality Accreditation review for Home Care Packages 

 Measureable Quality Improvement practice implemented 

 One nurse successfully completed RIPERN endorsement 

 Harmonious working environment 
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Community Services 
 
 Respite program 
 Planned Activity Group 
 Domestic Assistance 
 In-home Respite Care 
 Personal Care 
 Property Maintenance 
 Volunteer Program 
 Equipment Hire 
 Man Cave 
 

Clinical Services 
 
 District Nursing 
 Accident & Emergency Nursing 
 Palliative Care 
 Post Acute Care 
 Collection of Pathology Specimens 
 Access to Medications & Pharmacy Services 
 Wound Care 
 Community Nursing 
 Care Coordination 
 Referral Services 

Allied Health Services 
 
 Bus trips/Respite 
 Counselling 
 Diabetes Management 
 Dietetics and Nutrition 
 Drug & Alcohol Support 
 Family & Child Health 
 General Practitioners 
 Health Promotion 
 Maternal & Child Nurse 
 Massage Therapist 
 Men’s Health  
 Mental Health 
 Occupational Therapy 
 Oral Health/Dental 
 Physiotherapy 
 Podiatry 
 Speech Pathology Support and       

Activity Groups 
 Volunteer Driving 

OUR SERVICE PROFILE 
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NURSE CENTRE MANAGER’S REPORT 
 

Firstly I would like to acknowledge and thank the    

Committee of Management, the Staff and Volunteers 

for their invaluable assistance during my transition to 

the manager of Cann Valley Bush Nursing Centre.  It is 

a privilege to be part of such a professional team.  

I have now completed a full financial year as Manager 

of the Centre. 

When I took over from Maria, who did an excellent job 

acting in the role, I felt there were still echo’s from the 

recent past and people did not know what to expect 

from me.  Change always brings apprehension. 

I have tried to exert a positive, supportive and  collegial 

influence on the staff, and feel that by offering respect 

and understanding, together, we have created a     

harmonious and mutually satisfying work environment. 

This, of course, spills over onto our clients, who are the 

reason for our presence.  Looking at the results of a 

recent survey into consumer sentiment about the    

centre, I am delighted to learn that confidence and    

approval ratings are running very high.  Certainly the 

day to day feedback from the community would confirm 

this. 

I have managed to resurrect both the PAG (Adult) 

group and the Man Cave (Men’s Shed), neither of 

which were running when I took over.  Considering the 

small population of Cann River and surrounds, both 

activities are robustly attended. 

The PAG group regularly go on outings which they all 

enjoy.  I appointed Cheryl Checkley as coordinator, 

who has done an outstanding job of bringing the group 

to life. 

The Man Cave, we provide a free BBQ every    Friday, 

which attracts people and gives the clinic staff an   

opportunity to interact with people who may not      

otherwise come into the centre.  Mick Young is helping 

to coordinate the weekly meetings. 

 

Staffing at the centre remains stable, with the addition 

of Lorraine Cameron as backup administration/

reception. 

I organized a skin cancer check day in July, which was 

very successful and will be repeated next year. 

An optometrist will be visiting the centre soon, dates 

yet to be advised. 

The funding for the Bush Nurse Centre comes from a 

number of areas, and I examined closely what we  

receive and what we spend it on.  With the help of 

Kym, our financial Guru, the budget is being spent 

wisely, appropriately and diligently.  I have obtained 

some state of the art diagnostic equipment, having 

identified untagged funds in the budget.  A new client 

car has also been purchased, and plans are in place to 

upgrade our response vehicle in the next year. 

In the interests of staff safety and security, I have    

purchased a GPS tracking device, which reports via 

satellite, where the response car is every five minutes. 

Dashboard cameras have been installed in all our   

vehicles to assist in the event of an accident. 

I am aware of demographic changes within the Cann 

River catchment area, particularly in terms of ageing 

population, socio-economics and raw population     

figures, and am setting the clinic up for its future      

viability. 

On a personal note, both my wife and myself enjoy 

staying and working in Cann River, and hope to remain 

here for the next couple of years at least. 

Frank Blong 

Nurse Centre Manager 
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PLANNED ACTIVITY GROUP 

December 
 Games day 

 

 Christmas break up and 

luncheon 

The Cann Valley Planned Activity Group has 10 active individual clients who have experienced external trips, 

guest speakers and good social interaction. 

CVBNC PAG provides programs and activities that ensure clients are able to gain the greatest level of       

independence possible.  CVBNC PAG also helps clients to stay active/connected and involved in the local 

community. 

The wide range of events support and enrich the lives of those who attend. 

November 
 Memory lane photos 

 Candle Making 

 

 Lunch at Genoa hotel 

with Mallacoota PAG 

     Visited Gypsy Point 

October 
 Games day 

 

 Day with Mallacoota PAG 

group 
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PLANNED ACTIVITY GROUP 

April 
 Bingo day 

 

 Delegate historical      

settlers cottage 

 Lunch at Chinese         

restaurant 

May 
 Games day 

 

 Gypsy Point Morning tea 

 BBQ at Betka Beach   

Mallacoota 

June 
 Traditional Thai luncheon 

with talk & slideshow on 

Thailand 

February 
 Scenic drive to Bemm 

River & lunch at Bemm 

Hotel 

 BBQ at Cape Conran   

Fishing at Marlo 

March 
 Bombala Lavender farm 

with history talk 

 

 

January 
 Wilderness river cruise at 

Gypsy Point  
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“Coming together is a beginning; keeping together 

is progress; working together is success.”               

- Henry Ford 

 

 

 

 

 

 

 

 

The Cann Valley Bush Nursing Centre (CVBNC)

continues to deliver and maintain a diverse and     

extensive range of services in a remote locality.  

To remain sustainable we must ensure that our 

present revenue and cost bases are carefully 

managed.  

Our financial performance has been sound in a 

very unpredictable and resource poor               

environment. 

Government funding has been received from    

Department of Health & Human Services,         

Department of Human Services and Gippsland      

Medicare Local.   Without these funding bodies 

CVBNC would cease to exist.  CVBNC      

acknowledges the support of the Victorian       

Government. 

There is no doubt that we must continue to adjust 

to a society where increasing levels of operational 

funding is changing.  Government funding for    

operational costs will now move from Home & 

Community Care (HACC) Funding to Rural and 

Regional Health Services State funding.   

 

Business Administrator’s Report 
CVNBC memberships for 2014/2015 are 155 

which consist of Family and Single memberships.  

This is an increase on the previous financial year 

of 124 memberships. 

Home Care Packages Level 2 and Level 4        

continue to be managed for local community   

members. 

We would like to take this opportunity to thank all 

the stakeholders and organizations that partner 

with us for their continued support of Cann Valley 

Bush Nursing Centre.  This includes our visiting 

allied health services. 

Our volunteers continue to contribute to the     

Centre which is greatly appreciated.  Volunteers 

drive the Centre bus on regular trips to Bairnsdale. 

This helps to make the Centre Bus a far more cost 

effective program.  They also  provide transport for 

clients to medical appointments. 

A special thanks to the admin team who continue 

to keep the office functioning in an efficient      

manner. 

CVBNC continues to be part of the East Gippsland 

Bush Nursing Centre Network (EVBNN) which 

greatly assists in networking with our colleagues. 

With a successful year behind us we look forward 

to face the continuing challenges and changes 

that await us.    

Change always brings opportunities! 

 

 Kym McLeod                              
Business Administrator                                                 

& Secretary to the Committee of Management 
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The Team 

STAFF & CONTRACTORS 
Nurse Centre Manager  Frank Blong 

 

Nursing Staff   Marija Mrsic  Kathy Mowbray   

 

Planned Activity Group  Cheryl Checkley Anu Blong 

 

Administration Staff  Kym McLeod Sarah Nation Lorraine Cameron 

      

Environmental Officers  Maria Taylor  Anu Blong  

 

Home Based Services  Cheryl Checkley Jennet Young Linda Laffy 

      

Client Property Maintenance Jason Gardner Adrian Nation 

    

 

 

HEALTH PROFESSIONALS 

The following services are accessible to the Cann River and district community through the centre: 

 General Practitioners   Community Mental Health 

 Dental Services    Maternal & Child Health Nurse 

 Physiotherapist    Occupational Therapist 

 Podiatrist     Massage Therapist 

 Diabetes Educator    Drug & Alcohol Counsellor  
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Our Partnerships & Alliances 
 
The Cann Valley Bush Nursing Centre continues to formalize and integrate planning with key partners. 
 

Ambulance Victoria (AV) 

Bairnsdale Regional Health Service (BRHS) 

Department of Health & Human Services (DHHS) 

Department of Human Services (DHS) 

Department of Health & Ageing (DoHA) 

Eastern Victorian Bush Nursing Network (EVBNN) 

Gippsland Health Alliance (GHA) 

Gippsland Lakes Community Health (GLCH) 

Gippsland Medicare Local (GML) 

Leading Age Service Australia  -  Victoria (LASA) 

Mallacoota District Health and Support Service Inc (MDHSS) 

Orbost Medical Group (OMG) 

Orbost Regional Health (ORH) 

Service Industry Advisory Group (SIAG) 
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Service Level & Activity 

Nursing Contacts 

3133 

Pathology Contacts 

418 

GP Contacts 

719 

Podiatry Contacts 

100 

Client Transport 

148 

Hours of HACC 

Domestic Assistance 

263 

RANEG 

72 

Hours of HACC 

Property         

Maintenance 

479 
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A well respected & viable organisation 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 RPHS funding secured for 2014/2015 via Gippsland Medicare Local 

 Monthly health promotions in centre 

 Attendance at Statewide Bush Nursing Centre network meeting 

 

 

 

Ensure the community has access to quality care 

 ASM Development and implementation 

 Focus on person-centred care programs 

 Diversity Plan 

 Increase of the use of tele-medicine 

 Well qualified and appropriately allocated workforce 

 

 

 

 

Value and support our people 

 Annual RAN training for nurses 

 Supported education opportunities for all staff 

 Regular staff meetings to embed the “Behavioural Values” to maintain a good workplace 

 

Strategic Performance 
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The following pages contain financial information for the year ending 30th June 2015. 

The Cann Valley Bush Nursing Centre is in a very good financial position thanks to Kym and Frank for their 

excellent budget strategies. 

The Financial Statements for the year were audited by Crowe Horwath.  All Financial Statements represent 

a true and fair view of the organization as at 30th June, 2015. 

Another year working in harmony with Kym and the online accounts system is great and saves a lot of time, 

especially for me, being able to sign in at home. 

All other financial areas are working very smoothly. 

 

Myrna Richter                                                                                                                                                         

Treasurer 

Treasurer’s Report 
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Statement by Members 
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