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Our Vision 
The people of Cann River and District will reach their full potential in good health, well-being and                   
independence 
 
 

Our Role 
As a remote nursing service the Centre is the single point of access for the community to multidisciplinary, 
innovate primary care and community based services.  This includes 24 hour access to emergency response 
care 
 
 

Strategic Goals 
To be a respected and viable organisation 
Ensure that our community has access to quality care 
To value and support our people 
 
 

 

Core Principles 
 

Adaptable:  Ensure we have the flexibility and adaptability to react and respond positively to the chang-

ing environment and demands placed on the service. 
 
 

Person Centred:  We will ensure that we place our consumers and the community in the centre of our 

decision making and engage individuals in all aspects of health care delivery. 
 
 

Collaborative:  We will take a consultative approach to ensure essential partnerships and relation-

ships enhance community access and design of our health services. 
 
 

Innovative:  We will strive for the delivery state of the art services by providing an environment that       

enhances creativity. 
 
 

Integrity:  We will act with the highest regard to honesty and reliability to enable community trust. 

 

 

Strategic Plan 2012-2015 
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Located in Far East Gippsland between the Lind 

National Park and Alfred National Park on the 

Sydney to Melbourne coast road.  Cann River is 

your crossroad to adventure for Croajingolong 

and the stunning rainforests of the far east.  

Cann River has a population of approximately 

169 people. (ABS Census 2011) However, the 

Bush Nursing Centre caters for the needs of a 

rural community of approximately 500 people 

and the numerous tourists and motorists      

passing through the region. 

Cann Valley Bush Nursing Centre is an incorporated, community based, not for profit organisation governed 

by a volunteer Committee of Management. 

The Committee of Management’s role is to oversee the delivery of services, set the strategic directions and 

to uphold its values. 

The Committee is responsible and accountable for ensuring that the Centre performs well, is solvent and 

complies with all its legal, financial and ethical obligations 

For the 2013/2014 period there were 11 meetings held.  No meeting was held in January, due to  annual 

Committee break. 

 

Michael O’Brien  -  President 

Jill Filmer  -  Vice President 

Myrna Richter  -  Treasurer 

Ian Quick 

Ron Luhrs 

Judy McKinnon 

Tony Stephenson 

Rose Young 

Committee of Management 

Life Members 

Ian Quick 

Tony Stephenson 

Gus McKinnon 

Our Community 
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President’s Message 
 
On behalf of the Committee of Management I   
present this report for 2013-2014. 
 
12 months ago I signed onto the Committee, and 
last October I was voted in as President to replace 
Judy McKinnon, who recently resigned after over 
26 years of dedicated and faithful service to the 
CVBNC. 
 
We have completed the building works, and have 
had the official opening in February 2014.  We are 
currently negotiating with East Gippsland Shire for 
sealing and paving works out the front of the      
centre. 
 
We have had staffing issues and budgetary      
restraints which were challenging at the time.  This 
proved to be a valuable learning experience for 
the committee, which will stand us all in good 
stead for the future. 
 
Under my guidance an direction, with the          
unwavering support of the Committee of         
Management, and our dedicated staff, we have 
gone from a state of flux into a period of stability.  
We have finally employed a new Nurse Centre 
Manager, Frank Blong, who started in the first 
week of the new financial year with a full budget 
and  everything ticking along nicely. 
 
 
 
 

 

 
I wish to acknowledge the dedication, effort and 
resolve of the Committee in seeing through these 
issues to resolution, and I also wish to thank them 
for their unwavering support through this difficult 
and challenging year. 
 
I would also like to thank the staff for their loyalty, 
and in particular we need to acknowledge and 
thank Marija Mrsic, who against her own            
self-interest, took on the very stressful role of    
Acting Nurse Centre Manager and kept the Centre 
ticking over. 
 
I am both pleased and proud to report, that all    
systems are go, and in good order.  The centre is 
once again meeting the highest professional 
standards.  Frank Blong, our new Nurse Centre 
Manager has proven himself to be professional, 
competent and in charge, and has made a positive 
impression on everyone he has met. 
 
It is with renewed enthusiasm, under Frank’s  
leadership, that we look forward to the next 12 
months.  We have the upgraded facilities, our staff 
are loyal, dedicated and highly professional. The    
budget is in good order, and all the changes we 
have made to the running of the centre appear to 
be working well. 
 
All in all, things are looking good. 
 
 
 
Michael O’Brien 
President,  
Committee of Management 
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Summary of Key Achievements 

What’s ahead... 
 Website development 

 Enhanced health promotions 

 Meaningful staff communications and collaboration 

 Re-establishment of Planned Activity Group 

 Formalizing car parking in front of Centre  

 Development and review of all CVBNC Policies & Procedures 

 Re-structure of centre organisational structure 

 Completion of the building  re-development with official opening 

 Completion of Common Care Community Standards Improvement Plan 

 Successful recruitment of Nurse Centre Manager 

 Lobbied for continuity of RPHS funding through Medicare Local 

 Drug & Alcohol counselor visiting weekly 

 Massage therapist visiting fortnightly 

 DH requirements met (ASM Plan & Diversity Plan) 

 Team building workshop  

 Regular health promotion activities 

 Re-opening of Mens Shed 

 Regular staff training 

 Recruitment of Home Care worker and successfully supporting them to complete Certificate III in 

Aged Care 

 Continual quality improvements in clinic and administrative departments 
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Organisational Structure 

Personal Care Workers 

Home Care Workers 

Client Maintenance Staff 

BOBs Group 

Volunteers 

Registered Nurses 

PAG staff 

Podiatrist 

Dentist 

Counsellors 

Massage Therapist 

Business Administrator 

Administrative Assistants 

Centre Maintenance 

Cleaner 

Committee of Management 

Nurse Centre Manager 



 

CANN VALLEY BUSH NURSING CENTRE ANNUAL REPORT 2013/2014                                                                                    8 

 
 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 

 
 
 

 
Community Services 
 
 Respite program 
 Planned Activity Group 
 Domestic Assistance 
 In-home Respite Care 
 Personal Care 
 Property Maintenance 
 Volunteer Program 
 Equipment Hire 
 

Clinical Services 
 
 District Nursing 
 Accident & Emergency Nursing 
 Palliative Care 
 Post Acute Care 
 Collection of Pathology Specimens 
 Access to Medications & Pharmacy Services 
 Wound Care 
 Community Nursing 
 Care Coordination 

Allied Health Services 
 
 Bus trips/Respite 
 Counselling 
 Diabetes Management 
 Dietetics and Nutrition 
 Drug & Alcohol Support 
 Family & Child Health 
 General Practitioners 
 Health Promotion 
 Maternal & Child Nurse 
 Masseurs 
 Men’s Health  
 Mental Health 
 Occupational Therapy 
 Oral Health/Dental 
 Physiotherapy 
 Podiatry 
 Speech Pathology Support and       

Activity Groups 
 Volunteer Driving 

OUR SERVICE PROFILE 
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NURSE CENTRE MANAGER’S REPORT 
This is my first year in the position of Nurse Centre 

Manager at Cann River, and I would like to say 

what a pleasure it has been getting to know the 

clinic and staff, as well as the clients in the area. 

The clinic is an extraordinary facility considering its 

remote location.  It has a high level of functionality, 

and accessibility and the level of care offered and 

provided is a credit to the hard working clinic staff 

and Committee of Management. 

It is my understanding that the clinic has           

undergone considerable flux over the last year in 

terms of staffing.  Hopefully now that the centre 

has a balanced staff mix, things will continue to 

settle down and work can proceed in a happy,   

harmonious and productive manner.  Outcomes 

for patients can only improve as stability returns to 

the centre.  The feedback I have received thus far 

from the community is that people have a high 

level of confidence in the Bush Nurse Centre, its’ 

staff and the services provided. 

A number of health initiatives are planned for the 

coming year, mainly educational, and with the 

hope that interest generated will provoke a      

positive response by the community in terms of 

individual health awareness.  Such topics as    

Cardiac awareness, incorporating “Heart Week”, 

Diabetes and others.  My belief is that providing 

an interesting and perhaps entertaining            

description of anatomical structures and how they 

relate to other bodily processes will raise peoples’ 

awareness of the fact that whatever they do has 

some effect on their body, positive or negative.  

The talks are meant to be informative rather than 

telling people what they should or should not do. 

Marija, Kym, Kathy and Sarah (and Maria the 

cleaner) had the clinic running like clockwork, and 

I am grateful to them for handing it over to me at 

such a high standard. 

Given the demands of remote area nursing, I am 

anxious to build and maintain mutually              

advantageous and collaborative relationships with 

other services in the town, such as Ambulance 

Victoria, Victoria Police, CFA, SES and others. 

It is an ongoing challenge to attract allied health 

professionals to the area, in particular a         

physiotherapist.  However, I have tried a few     

unconventional methods, such as contacting    

Melbourne University physiotherapy department.  I 

believe I have found a new graduate who will be 

able to fill the slot, at least in the short term. 

The staff and committee have worked hard to    

formulate a set of Policies and Procedures, and it 

is my intent to ensure that the Bush Nurse Centre 

operates within those policies, along with State 

and Federal constraints. 

My wife and myself are happy to be in Cann River 

and have settled here.  I hope that I can continue 

to be of service at least for the next two years.  

After that, we will see... 

Frank Blong 

Nurse Centre Manager 
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“The secret of change is to focus all of your       

energy, not on fighting the old, but on building the 

new.” - Socrates 

 

 

 

 

 

Bush Nursing Centres are responsive and flexible 

non bed-based quality primary and community 

health services within smaller rural catchments 

where access to these services is a major issue 

for the communities.  

The Cann Valley Bush Nursing Centre has        

continued to provide local accessible health     

services to the Cann River and district community. 

Our Memberships for 2013/2014 are 124 which   

consist of Family and Single memberships.  

Cann Valley Bush Nursing Centre is supported by 

funding from the Commonwealth and Victorian 

Governments under the HACC program.  This  

operational funding assists the Centre in providing 

and maintaining health care services, community 

programs, staffing resources and equipment. 

Department of Health and Ageing continue to fund 

four “Level 2” Home Care Packages and two 

“Level 4” Packages.  These packages allow clients 

to sustain their lifestyle in their homes. 

RPHS (Rural Primary Health Services) grant has 

been renewed for 2014/2015.  This vital funding 

allows the provision of a bus for client needs,   

podiatry, physiotherapy and nursing services.  

This funding continues to be provided through 

Gippsland Medicare Local. 

Business Administrator’s Report 
 

Cann Valley Bush Nursing Centre provides Allied 

Health services on a regular basis, according to 

available funding and professional services. 

Over the past year CVBNC has continued to build 

infrastructure to  meet the community’s evolving 

needs with the total completion of the Centre's    

re-development. 

The 21st February, 2014 was the official opening 

of the Centre’s re-development.  It was opened by 

The Hon. David Davis, MLC Minister for Health.  

Also in attendance was The Hon. Darren Chester 

MP, Federal Member for Gippsland, The Hon. Tim 

Bull, Local Member for Gippsland, delegates from 

Department of Health along with representatives 

from other bush nursing centres and local       

community members.  It was a great day for all 

that attended. 

We would like to take this opportunity to thank all 

the stakeholders and organizations that partner 

with us for their continued support of Cann Valley 

Bush Nursing Centre. 

It is said that “time flies when you’re having fun!”  

This year disproves that point—that time still flies 

even if it isn’t all fun. It’s hard to believe that we 

are through another financial year full of          

challenges and opportunities.  I am pleased to 

report that the challenges faced in the last 12 

months have certainly improved the resolve of 

staff and committee members alike.   

With a challenging year behind us we look forward 

to continuing to provide much needed health    

services to our community. 

 

Kym McLeod                              
Business Administrator 
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The Team 

STAFF & CONTRACTORS 
Nurse Centre Manager  Marija Mrsic (Acting) 

 

Nursing Staff   Marija Mrsic  Mary Filmer  Carolyn Phillips  

     Sue Love  Kathy Mowbray   

 

Planned Activity Group  Kellie Hall 

 

Administration Staff  Kym McLeod Sarah Nation 

      

Environmental Officers  Maria Taylor   

 

Home Based Services  Kellie Hall  Cheryl Checkley  Jennet Young 

     Linda Laffy  

Client Property Maintenance Jason Gardner Adrian Nation 

    

The following staff left Cann Valley Bush Nursing Centre part-way through 2013 - 2014: 

Jennifer McShane, Sherri Walker, Virginia Armstrong, Linda Main, George Bennett, Clay McKerlie,         

Jane Colbert, Kaye Henderson, Andy McLeod  

HEALTH PROFESSIONALS 

The following services are accessible to the Cann River and district community through the centre: 

 General Practitioners   Community Mental Health 

 Dental Services    Maternal & Child Health Nurse 

 Physiotherapist    Occupational Therapist 

 Podiatrist     Massage Therapist 

 Diabetes Educator    Drug & Alcohol Counsellor 
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Our Partnerships & Alliances 
 
The Cann Valley Bush Nursing Centre continues to formalize and integrate planning with key partners. 
 

Ambulance Victoria (AV) 

Bairnsdale Regional Health Service (BRHS) 

Department of Health (DH) 

Department of Health & Ageing (DoHA) 

Eastern Victorian Bush Nursing Network (EVBNN) 

Gippsland Health Alliance (GHA) 

Gippsland Lakes Community Health (GLCH) 

Gippsland Medicare Local (GML) 

Leading Age Service Australia  -  Victoria (LASA) 

Mallacoota District Health and Support Service Inc (MDHSS) 

Orbost Medical Group (OMG) 

Orbost Regional Health (ORH) 

Service Industry Advisory Group (SIAG) 
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Service Level & Activity 

Nursing Contacts 

4910 

Pathology Contacts 

385 

GP Contacts 

635 

Podiatry Contacts 

102 

Client Transport 

148 

Hours of HACC 

Domestic Assistance 

263 

RANEG 

72 

Hours of HACC 

Property         

Maintenance 

479 
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A well respected & viable organisation 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 RPHS funding secured for 2014/2015 via Gippsland Medicare Local 

 Monthly health promotions in centre 

 Attendance at Statewide Bush Nursing Centre network meeting 

 

 

 

Ensure the community has access to quality care 

 ASM Development and implementation 

 Focus on person-centred care programs 

 Diversity Plan 

 Increase of the use of tele-medicine 

 Well qualified and appropriately allocated workforce 

 

 

 

 

Value and support our people 

 Annual RAN training for nurses 

 Supported education opportunities for all staff 

 Regular staff meetings to embed the “Behavioural Values” to maintain a good workplace 

 

Strategic Performance 
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The following pages of financial statement are for the period ending 30th June, 2014. 

The last financial year has seen finances up and down with building works, staff payouts, extra staff       
employed etc.  We have battled to keep our heads above water, but thanks to Kym with her fine budgeting 

we have won out and got back on track. 

A detailed Centre budget has been prepared by the Business Administrator and is easily understandable for 

the Committee to read and understand. 

The CVBNC is now in a good financial position. 

The financial statements were audited by Crowe Horwath.  The auditors expressed that Statements        

represent a true and fair view of the financial position of the organisation as at 30th June, 2014. 

I would like to thank Kym for her great work and I think we have worked well together. 

 

Myrna Richter                                                                                                                                                         

Treasurer 

Treasurer’s Report 
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Statement by Members 
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