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PRESIDENT’S MESSAGE      

On behalf of the Committee of           
Management I present this report for 
2012-13. 
 
Cann Valley Bush Nursing Centre has 
seen many changes over the past 12 
months and this year has been very   
challenging for both Committee of      
Management and staff. 
 
We have used other professionals to help 
with some of the areas in which we  
needed to revise because it was   beyond 
our expertise.  This has been money well 
spent and has now given us a sound   
basis for moving forward. 
 
The report from the Project Control 
Group indicates that we have completed 
expending the original capital grant   
money we received from Department of 
Health.  This improved, updated facility 
addresses the needs of the community 
and will take us well into the future of 
health care.  We also received a smaller 
capital grant to complete those items 
which could not be completed within the 
scope of the original grant.  These items 
include painting, the ambulance bay,  
outdoor area, fencing and landscaping.  
We appreciate this   extra funding to    
actually complete the   entire project.  We 
plan to hold an official opening early 
2014. 
 
 
 
 
 

 

 

 
At this time we have not appointed a 
Nurse Manager.  We have been fortunate 
that other staff have been willing to      
undertake higher   responsibilities.  I 
would like to thank those staff who       
ensure the continuous provision of high 
quality service to our community. 
 
I wish to acknowledge the commitment of 
my fellow committee members.           
Following the resignation of Adrian      
Nation as President, the committee has 
been actively recruiting and we look    
forward to welcoming some new       
members in the coming year. 
 
Thank you to all who have contributed to 
the organisation whether in a paid or    
voluntary capacity.  
 
 
 
 
 
 
 

Judy McKinnon 

Acting President 
Committee of Management 
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Our Community 
Located in Far East Gippsland between the Lind National Park and Alfred National Park on the   
Sydney to Melbourne coast road.  Cann River is your crossroad to adventure for Croajingolong 
and the stunning rainforests of the far east.  Cann River has a population of approximately 250 
people.  However, the Bush Nursing Centre caters for the needs of a rural community of            
approximately 600 people and the numerous tourists and motorists passing through the region. 

 

 

 

 

 

 

 

 

 

 

Our Membership 
Historically, Bush Nursing Centres have held a unique status within the Community, with most 
locals being members of their incorporation.   

Membership for 2012/2013 is 113 which consist of Family, Family Concession, Single, Single     
Concession. 

Cann Valley Bush Nursing Centre is an incorporated, community based, non profit organisation 

governed by a volunteer Committee of Management. 

The Committee of Management of the Cann Valley Bush Nursing Centre sets the strategic path of 

the Centre, monitoring and evaluating to ensure the Centre continues to meet the needs of the   

community. 

President  Adrian Nation (resigned July 2013) 

Vice President Judy McKinnon 

Treasurer  Myrna Richer 

Committee Tony Stephenson                                                                                                 

   Judy Howell (resigned July 2013)                                                                         

   Ian Quick                                          

   Pauline Stephenson                                                       

   Michael O’Brien (started July 2013)                                  

   Rose Young                                                              

COMMITTEE OF MANAGEMENT 

Tony Stephenson 

Ian Quick 

Gus McKinnon 

LIFE MEMBERS 
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It is my pleasure to be able to write this     

report for the annual meeting of 2013. Year 

2012/2013 has been a challenging year in 

many ways.  

During the last 12 months we are so delighted 

to report that the challenge of major           

refurbishment has been completed and we 

have moved into our new facility. Although it 

has brought its difficulties in adjusting to the 

new work areas and different layout of the 

building, enjoyment and excitement of    

working in a fresh, updated centre beats the 

challenges.  Our clients are thrilled to be able 

to access such a great facility. The comments 

made from some are “State of the Art”, 

“Fabulous”, “Great place”, however some are 

sad to see the old go. 

This is the time to also acknowledge the staff 

at Cann Valley Bush Nursing Centre for their 

contribution, endurance and patience. To the 

team starting from nursing, administration, 

home support workers, Planned Activity 

Group workers, cleaners and maintenance 

workers, thank you all for your dedication 

and hard work that you have put in for the 

Centre and most importantly for our         

community. 

In addition, we would like to acknowledge 

the extensive amount of time that the         

volunteer COM had dedicated to this facility. 

They have tirelessly volunteered their time to 

see the Centre through some difficult         

situations and through perseverance and    

dedication to their community ensured that 

the BNC continues to operate. We thank you 

so much for your efforts.  

Last year has also brought a number of    

staffing changes to our centre. 

In May 2013 Linda Main who was Nurse 

Manager over the period of 18 months had 

resigned from her position and we would like  

NURSE MANAGER’S REPORT 

to take this opportunity to acknowledge 

Linda’s contribution to the Centre and thank 

her for it.  

Cann valley Bush Nursing centre has also 

welcomed two new enrolled nurses, Clay 

McKerlie and Jane Colbert, both in their roles 

have contributed to provide better nursing 

service to our community. 

As a remote nursing Centre we strive to     

assist patients in their journey to access     

primary health care and community based 

services. Our aim has been to assist the Cann 

River community to reach good health and 

wellbeing. The services facilitated by 

CVBNC are physiotherapy, podiatry,       

massage therapy, dental care, counseling,   

occupational therapy, General Practitioner 

services, diabetic care, maternal and child 

health nurse, palliative care and bereavement 

support, emergency and after hours on call 

service. 

Our nursing team has been able to provide 

palliative care to individuals as well as      

assisting their families in the difficult time of 

grief and loss. 

To be able to provide emergency care        

services to the community our remote area 

nurses have successfully completed extensive 

training facilitated by Ambulance Victoria in 

June. We are looking forward to         

strengthening our working relationship with 

ambulance paramedics and the volunteer 

crew, thus continuing to provide care for the 

community   

We would like to take this opportunity to 

thank all the stakeholders and key              

organizations for the continuation of their 

support and assistance. 

 

Marija Mrsic 

Nurse Manager (Acting) 
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Our Vision 
The people of Cann River and District will reach their full potential in good health,        
well-being and independence 
 
 

Our Role 
As a remote nursing service the Centre is the single point of access for the community to 
multidisciplinary, innovate primary care and community based services.  This includes 24 
hour access to emergency response care 
 
 

Strategic Goals 
To be a respected and viable organisation 
Ensure that our community has access to quality care 
To value and support our people 
 
 

 
Core Principles 

 

Adaptable:  Ensure we have the flexibility and adaptability to react and respond           

positively to the changing environment and demands placed on the service. 
 
 

Person Centred:  We will ensure that we place our consumers and the community in 

the centre of our decision making and engage individuals in all aspects of health care        
delivery. 
 
 

Collaborative:  We will take a consultative approach to ensure essential partnerships 

and relationships enhance community access and design of our health services. 
 
 

Innovative:  We will strive for the delivery state of the art services by providing an         

environment that enhances creativity. 
 
 

Integrity:  We will act with the highest regard to honesty and reliability to enable         

community trust. 
 

 

STRATEGIC PLAN 2012-2015 
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ORGANISATIONAL STRUCTURE 

Ferns of Coopracambra National Park bordering Cann River 
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Community Services 
 Respite program 
 Planned Activity Group 
 Domestic Assistance 
 In-home Respite Care 
 Personal Care 
 Property Maintenance 
 Volunteer Program 
 Equipment Hire 
 Client Assessments 

Clinical Services 
 District Nursing 
 Accident & Emergency Nursing 
 Palliative Care 
 Post Acute Care 
 Collection of Pathology Specimens 
 Access to Medications & Pharmacy Services 
 Wound Care 
 Community Nursing 
 Care Coordination 

Allied Health Services 
 Bus trips/Respite 
 Counselling 
 Diabetes Management 
 Dietetics and Nutrition 
 Drug & Alcohol Support 
 Family & Child Health 
 General Practitioners 
 Health Promotion 
 Masseurs 
 Men’s Health  
 Mental Health 
 Occupational Therapy 
 Oral Health/Dental 
 Physiotherapy 
 Podiatry 
 Speech Pathology Support and Activity 

Groups 
 Volunteer Driving 

SERVICES PROVIDED 
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KEY PARTNERS 

The Cann Valley Bush Nursing Centre continues to formalize  

and integrate planning with key partners. 

Department of Health & Ageing  

(DoHA) 

Orbost Medical Group                    

(OMG) 

Orbost Regional Health Service           

(ORH) 

Bairnsdale Regional Health Service 

(BRHS) 

Leading Age Services Australia—

Victoria (LASA) 

Ambulance Victoria                           

(AV) 

East Gippsland Primary Care Partnership 

(EGPCP) 

Gippsland Medicare Locals            

(GML) 

Service Industry Advisory Group  

(SIAG) 

Gippsland Health Alliance              

(GHA) 

East Victorian Bush Nursing Network 

(EVBNN) 

Gippsland Lakes Community Health 

(GLCH) 

Department of Health                        

(DH) 
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BUSINESS MANAGER’S REPORT 

“Challenges are what make life interesting; 

overcoming them is what makes life       

meaningful.” Joshua J Marine  

 

 

 

 

2012-2013 certainly has had many and varied 

challenges.  To have grown from the       

challenges is vital.  CVBNC certainly can 

testify to growth in many areas such as     

governance, HR and administration. 

At this time I take this opportunity to thank 

the administrative staff for their dedication 

and assistance in keeping the office          

functioning in an efficient manner.  Also a 

special thank you to our Committee of     

Management who volunteer their time to    

ensure the centre continues to operate in a          

challenging environment.  I have particularly 

been impressed with the time and effort put 

in by committee members during the building       

re-development and staffing issues this year. 

Sherri Walker joined our administrative team 

in May 2013 to work on the much needed 

task of updating our Policies & Procedures.  

Other vital administrative documentation has 

been reviewed and updated to better meet the 

HR requirements of our organisation. 

The Centre has continued to expand this year, 

making the environment one which we are all 

proud of. It has become a very user friendly 

place for staff and visiting professionals to 

work in, and a private and confidential       

environment for community members to    

visit. 

CVBNC continues to be part of the EVBNN 

(Eastern Victorian Bush Nursing Network).  

These meetings provide essential networking 

between bush nursing centres. 

We receive funding from the Commonwealth 

and Victorian Governments under the Home 

and Community Care (HACC) program.  

This operational funding assists the Centre in 

providing and maintaining health care       

services, community programs, staffing      

resources and equipment. 

Department of Health and Ageing fund our 4 

CACP (Community Aged Care) packages 

and our 2 EACH (Extended Aged Care at 

Home) packages.   

30 June 2013 saw the end of our funding 

agreement for RPHS (Rural Primary Health 

Services) through Department of Health & 

Ageing.  The funding is now administered 

through Gippsland Medicare Local and we 

look forward to working with GML to deliver 

the much needed services these RPHS funds 

provide. 

Through the wonderful support of the     

Committee of Management, CVBNC actively 

pursues opportunities for funding sources   

ensuring the financial position of the Centre 

and its ability to provide for capital            

developments and acquisitions. 

I would also like to acknowledge our visiting 

service providers for partnering in quality 

service delivery. We sincerely thank you for 

your ongoing support.  

 

 

Kym McLeod 

Business Manager 



 

CANN VALLEY BUSH NURSING CENTRE ANNUAL REPORT 2012/2013                                                                                     11 

 
Allied Health Professionals 
(Physotherapist) 
Ross Hart 
 
(Podiatrist) 
Nerida Manning 
 
(Speech Pathologist) 
Lucia Smith 
 
 
Community Mental Health 
Peter Mahoney, RN Psych 
Steve Siers, RN Psych 
 
 
Family & Child Health 
Katy Radic 
Helen McCarthy 

Occupational Therapist 
Sarah Pinkinton 
Kirsty Herbert 
 
 
Massage Therapy 
Christine Liedtke 
Jennifer McShane 
 
 
Diabetes Educator 
Katy Radic 
 
 
 
 
 
 
Counsellors 
Mary McDonald 
Nicola Woodwin 

 

 
 

 
Nurse Manager 
Marija Mrsic (Acting) 
Linda Main  
(Resigned May 2013) 
 
Business Manager 
Kym McLeod 
 
Administrative Assistants 
Sarah Nation 
Sherri Walker 
 
Clinical Services 
Registered Nurses—Division 1 
Marija Mrsic 
Linda Main 
Mary Filmer 
Kathy Mowbray 
 
Enrolled Nurse—Division 2 
Clay McKerlie 
Jane Colbert (Assessment) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Home Based Services 
Terri Lobley 
Cheryl Checkley 
Kaye Henderson 
George Bennett 
Andy McLeod 
Kellie Hall 
Jennet Young 
Jason Gardner 
 
Volunteers 
Kaye Henderson 
Jennifer McShane 
Rose Young 
Max Kalz 
 

 
 

 
Environmental Services 
Maria Taylor 
Kaye Henderson 
 
 
 
 
 
 
 
 
 

Planned Activity Group 
Coordinator - Jennifer McShane 
Assistant - Kellie Hall 
 
 
General Practitioners 
Dr Elizabeth Christie 
Dr Sybille Japhary 
Dr Alan Reid 
Dr Raj Pillay 
 

 
 
 
 
 
 
 
 

Dental Services 
Dr Peter Favaloro 
Debbie Fall  
(Dental Assistant) 
 
Dr Saravanah Ramakrishnan 
Narelle Young  
(Dental Assistant) 

               

STAFF & CONTRACTORS 
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PLANNED ACITIVITY GROUP 

Background:  
The CVBNC’s Planned Activities Group initiative was 

funded through the Commonwealth and Victorian 

Governments Home and Community Care (HACC) 

program for services that support frail aged people, 

Isolated aged people, younger people with disabilities, 

and carers.  

 

A permanent part time coordinator and an assistant     

provide activities and outings for the clients in the 

Cann River township and surrounding areas as       

detailed below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client Details:  
The average number of clients that attend regularly is  

approximately seven; however the numbers vary         

depending on a number of factors. 

 

Activities Frequency, Meals and Timing:  

The PAG group activities take place twice a month on 

the second and fourth Thursday.  A two-course home-

style meal is made in the kitchen of the CVBNC for 

each    program.  Meals are served smorgasbord style 

as this   encourages clients to help themselves. The 

activities normally go for 2.5 – 3.5 hours for               

in-house activities, or from 5-7 hours for excursions or 

out of town activities. 

 

 

Type and Variety of Activities:  
Some examples of the in-house activities that we have 

enjoyed are below: 

 Guest speakers who recounted their memories of 

their place/country of birth (e.g. America, Ireland, 

New Zealand & Switzerland). 

 

 

 

 

 

 

 

 

 

 

 

 

 A lunch is always prepared and when appropriate  

reflect the country of origin’s traditional cuisine. 

 Activities, quizzes and games were organized and 

the clients were encouraged to participate. 

 On occasion we had a visiting group from nearby 

townships and at these events a shared meal and 

group activities/sports were enjoyed by all (e.g. 

Indoor bowls).  

 Group discussion and gardening talks and tips. 

 CPR and general health awareness such as chest   

pain/stroke symptoms. 

 Music therapy sessions have been conducted via a 

CD devised by a diversional therapist. 

 

 

 

 

 

 
 

Christmas 2012 luncheon 

Buchan Caves excursion 

Testing memory power with Telestrations 
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PLANNED ACITIVITY GROUP 

 

A number of excursions or out of centre activities were 

organized to give the clients a chance to enjoy something 

different. These activities included the following: 

 Visit and tour of Buchan Caves. 

 Overnight trip to Floriade Canberra (accommodation          

was  self-funded). 

 Tour of Merimbula Aquarium. 

 Visits to PAG groups in Mallacoota, Orbost, Lakes 

Entrance & Bombala. 

 Fundraising activity by bringing singer entertainer     

Shirl Brown to the township. 

 Clients assisting to set up hall, catering and clean up. 

 Visiting various sites outside our township on        

excursions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outputs and Outcomes: 
 The group clearly benefited from adopting the    

active service model. 

 The members were active and cooperative in          

discussing and planning future activities. 

 An activities Calendar has been developed to plan 

activities 3 months in advance. 

 A regional business has donated materials for a 

raised vegetable garden bed for future group      

activities.  

 The individuals in the PAG enjoyed the                  

opportunities to interact and socialize with members 

of this and other PAG groups. 

 The group enjoyed talking and sharing their life     

experiences with others. 

 The members showed willingness to participate in 

group activities, both at home and away. 

 They showed appreciation of having the                 

opportunity to see and experience sites outside our 

township on the excursions. 

 

 

Conclusions: 
I genuinely believe the activities and interaction in the 

PAG has added value to the life experiences of the    

members in the group, and also adding value to the 

Cann River community as a whole. We are excited to 

see what we can achieve in the coming year. 

 

Jennifer McShane 

Planned Activity Group Coordinator 

Enjoying lunch at Floriade, Canberra 

Gordon soaking up the sun and the beauty at  

Floraide, Canberra Ernie & Jeff enjoying a catch-up 
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STRATGEGIC PERFORMANCE 

 

A well respected & viable organisation 

 Annual survey result collation & review process 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 Building re-development completed 

 RPHS funding secured for 2013/2014 via Gippsland Medicare Local 

 Monthly health promotions in centre 

 Common Care Community Standards Audit 

 Attendance at Statewide Bush Nursing Centre network meeting 

 

 

 

Ensure the community has access to 

quality care 

 ASM Development and implementation 

 Focus on person-centred care programs 

 Diversity Plan 

 Men's Health Info evening 

 Increase of the use of tele-medicine 

 

 

 

 

Value and support our people 

 Annual RAN training for nurses 

 Supported education opportunities for all staff 

 Regular staff meetings to embed the “Behavioural Values” to maintain a good workplace 

Annual RAN (Remote Area Nurse) training with                       

Ambulance Victoria 
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SERVICE LEVEL & ACTIVITY 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 
 
 
 

436 
Pathology Clients 

786 
G.P. Visits 

46 
Emergency Response 

Calls 

475 
Hours of HACC   

Property Maintenance 

181 
Planned Activity 

Group Contacts 

108 
Podiatry Clients 

266 
Hours of HACC         

Domestic Assistance 

118 
Client  

Transport 

5257 
Nursing contacts 
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BUILDING RE-DEVELOPMENT  

Development and growth of our Bush Nursing Centre over the past twelve months. 
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BUILDING RE-DEVELOPMENT  
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TREASURER’S REPORT 

 
The following pages contain financial information for the period ending 30 June 2013. 
 
This year has seen large expenditure at the centre with the capital works of the building 
re-development.  The grants received have been expended in  accordance with      
guidelines. 
 
A detailed centre budget has been prepared by the Business Manager.  The Committee 
of Management find the budget easy to understand. 
 
The CVBNC is in a good financial position at 30 June 2013.   
 
The Financial Statements for the year were audited by Crowe Horwath. Auditors        
expressed the opinion that the Financial Statements represent a true and fair view of he 
financial position of the organisation as at 30 June 2013. 
 
 

Myrna Richter 

Treasurer 
Committee of Management 
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