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40th Annual Report and Consolidated Financial Statements 
as presented to the  

Annual General Meeting held on 10 October, 2012 

 
 
 

 
 

 

 

Cann Valley Bush Nursing Centre is an incorporated, community based, non profit organisation governed by 

a volunteer Committee of Management. 

The Committee of Management provides strategic direction and governance for Cann Valley Bush Nursing 

Centre. 

Without the dedication of these volunteers this centre would not be able to operate. 

President  Judy McKinnon 

Vice President Adrian Nation 

Treasurer  Rose Young 

Committee  Tony Stephenson, Judy Howell, Ian Quick,  Pauline Stephenson,    

                      Myrna Richter, Lee Walker (resigned May 2012) 

 

Life Members 

Tony Stephenson 

Gus McKinnon 

Ian Quick 

Annual Report 2012 

Committee of Management 
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Our Vision 
The people of Cann River and District will reach their full potential in good health,        
well-being and independence 
 
 

Our Role 
As a remote nursing service the Centre is the single point of access for the community to 
multidisciplinary, innovate primary care and community based services.  This includes 24 
hour access to emergency response care 
 
 

Strategic Goals 
To be a respected and viable organisation 
Ensure that our community has access to quality care 
To value and support our people 
 
 

 
 

Core Principles 
 
Adaptable:  Ensure we have the flexibility and adaptability to react and respond        
positively to the changing environment and demands placed on the service. 
 
 
Person Centred:  We will ensure that we place our consumers and the community in the 
centre of our decision making and engage individuals in all aspects of health care        
delivery. 
 
 
Collaborative:  We will take a consultative approach to ensure essential partnerships 
and relationships enhance community access and design of our health services. 
 
 
Innovative:  We will strive for the delivery state of the art services by providing an         
environment that enhances creativity. 
 
 
Integrity:  We will act with the highest regard to honesty and reliability to enable         
community trust. 
 

 

Strategic Plan 2012—2015 
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President’s Message 

This year the Committee of Management has 
been involved in a number of activities. 
 
The Project Control Group has been meeting 
monthly in order to act as the control      
mechanism for the building redevelopment.  
Developing the plan to fit our existing budget 
has been a challenge.  Unfortunately the    
project is not progressing as quickly as we  
anticipated. However, we will eventually have 
a re-fit of our existing building. 
 
The Governance training provided by Fi    
Mercer has now finished.  Committee of   
Management  members attended a workshop 
in Lakes Entrance.  Sessions such as these 
are very educational and we appreciate the 
opportunity provided by ACCV (now LASA). 
 
A priority identified by management and        
Committee of Management (CoM) was a  
working strategic plan.  Therese Tierney from 
Orbost   Regional Health (ORH) gave a    
presentation at a CoM meeting regarding   
preparing for the development of a strategic 
plan.  This was followed up by a day to       
develop the plan.  We appreciate the support 
and time given by Therese.  Now we have a 
simplified working document to provide       
direction for the Cann Valley Bush Nursing 
Centre. 
 
The COM was invited to a tour of the ORH 
facility and to attend one of their Board    
meetings.  This was a wonderful opportunity, 
not only to socialise with Board members, but 
to observe that although we are vastly        
different in size and services we have similar 
governance requirements. 

Due to family commitments our Nurse       
Manager Catherine Hannon resigned in   
January.  Fortunately Linda Main was able to 
step into the role.  This has added some     
stability to the management and we appreciate 
that although there was very little changeover 
time Linda is providing good leadership and       
direction for staff.  We also recognised the role 
of Business Manager as we do actually     
function with a dual management  system 
which works well. 
 
Thank you to all who support the Cann Valley 
Bush Nursing Centre; both staff and            
volunteers.  You are the ones who make the 
centre the place it is. 
 
 

Judy McKinnon 

President, Committee of Management 
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Organisational Chart 
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Cann Valley Bush Nursing Centre is a Multi Purpose Centre that provides an array of  
services to meet your needs. 
 

Acute 
Clinical 
Emergency 
Medical 
Palliative Care 
Pathology 

 
 
 
 
 
 
 
 
 
 
 
 
 
Home Based Services 
Carer Support 
Food Services - Delivered Meals 
Home Nursing 
Domestic Assistance 
In-home Respite Care 
Palliative Care 
Personal Care 
Post Acute Care 
Property Maintenance 
Volunteer Network 
Equipment Hire 

 

 
 
 

Primary Health Care 
Assessments 
Care Coordination 
Planned Activity Group (Adult Interest Group) 
Bus trips/Respite 
Community Health Nursing 
Counselling 
Diabetes Management 
Dietetics and Nutrition 
Drug & Alcohol Support 
Family & Child Health 
General Practitioners 
Health Promotion 
Masseurs 
Men’s Health (including Men’s Shed) 
Mental Health 
Occupational Therapy 
Oral Health/Dental 
Physiotherapy 
Podiatry 
Speech Pathology 
Support and Activity Groups 
Volunteer Driving 

Our Service Profile 
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It is with pleasure that I write this message for 

the 2011-2012 Annual Report. I have just 

completed 6 months in the role of Nurse   

Manager at the Cann Valley Bush Nursing 

Centre and I hope I have the opportunity to 

report to the community  in the future.  

I would like to take this opportunity to               

acknowledge Cath Hannon, the previous 

Nurse Manager, who unfortunately due to  

family commitments  returned to Melbourne 

earlier this year. The  process she initiated has 

placed me in a good position to continue her 

visionary work. 

Within the past six months I have become very 

familiar with the services provided and the      

passion and commitment of the staff. This has 

ensured that Cann Valley Bush Nursing    

Centre can offer a diverse range of person 

centered, quality services to the community 

that can be  difficult to access in other parts of 

Rural  Victoria. This commitment also         

encourages and innovates the staff to ensure 

we meet the changing needs of the           

community.  

I would personally like to thank the Committee 

of Management for their support while I have 

being settling into my role and acknowledge 

that it is a voluntary position that they hold. 

The work that has taken place over the       

previous twelve months has accumulated in 

the development of the 2012 – 2015 strategic 

plan and sound governance for the             

organization. 

Nurse Manager’s Report 

The key focus this year has been to improve   

access to all services, provide programs within 

the requirements of the funding bodies,       

ensuring we improve coordination of care    

delivered, and to provide a skilled workforce to 

deliver and support the care given to clients.  

I would also like to thank the community for 

their warm welcome and support and would 

welcome any feedback that you may have on 

how we can continue to improve and provide 

services to meet your needs. I hope the 2012 

Annual Report provides you with an insight 

into what Cann Valley Bush Nursing Centre 

has achieved in its provision of services to the 

community in the past year. 

 

Linda Main 

Nurse Manager 
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Our Partnerships & Alliances 

 Department of Health (DH) 

 Department of Health & Ageing (DoHA) 

 Leading Age Services Australia—Victoria (LASA) 

 Bairnsdale Regional Health Service (BRHS) 

 Orbost Regional Health Service (ORH) 

 Orbost Medical Group (OMG) 

 Ambulance Victoria (AV) 

 East Gippsland Primary Care Partnership (EGPCP) 

 Medicare Locals (ML) 

 Service Industry Advisory Group (SIAG) 

 UNITI (Information Technology) 

 East Victorian Bush Nursing Network (EVBNN) 

 Gippsland Lakes Community Health (GLCH) 

 Gippsland Health Alliance (GHA) 

 

Our Community 

Located in Far East Gippsland between the Lind National Park and Alfred National Park on the   
Sydney to Melbourne coast road.  Cann River is your crossroad to adventure for Croajingolong and 
the stunning rainforests of the far east.  Cann River has a population of approximately 250 people.  
However, the Bush Nursing Centre caters for the needs of a rural community of approximately 600     
people and the numerous tourists and motorists passing through the region. 

 

Our Membership 

Historically, Bush Nursing Centres have held a unique status within the Community, with most locals 
being members of their incorporation.   

Membership for 2011/2012 is 137 which consist of Family, Family Concession, Single, Single     
Concession. 

 

A special thanks to all our members for their continued support of our services. 
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Business Manager’s Report 

Once again it is my pleasure to report another 

successful year at Cann Valley Bush Nursing 

Centre with our staff, volunteers and partner  

organisations helping us to provide a quality    

service to our community. 

We continue to receive, with thanks, HACC 

(Home and Community Care) funding from    

Department of Health.  Department of Health 

and Ageing fund us under the Rural Primary 

Health Services (RPHS) program and also    

continue to fund 4 Community Aged Care   

Packages (CACP) and 2 Extended Aged Care 

at Home (EACH).  Currently we have 3 CACP 

and 1 EACH package active. 

This year we were also successful in receiving  

capital funding from Department of Health for IT 

and Clinical Equipment which will enable us to 

keep our computers up to date and also give the 

clinical staff much needed updated equipment. 

Our association is continuing with LASA 

(Leading Age Services Australia) formerly 

ACCV.  They provide valuable representation 

and support for the Bush Nursing Centre       

network. 

Cann Valley Bush Nursing Centre continues to 

be part of the Eastern Victorian Bush Nursing 

Network  

This year we have had an exciting year       

working with Therese Tierney CEO BRHS 

(formerly CEO ORH) to develop our strategic 

plan.  Therese has proven a valuable mentor 

and her assistance has been greatly              

appreciated. 

I would like to take this opportunity to thank 

Clerical Assistant, Sarah Nation, for her       

valuable contribution to the  administration    

activity at the centre.  Without her, life in the   

office would be a challenge to say the least! 

The administrative staff continue to work on 

quality improvement of all aspects associated 

with the business management of the centre. 

The Victorian Government’s vision is that by 

2022 Victoria’s health system will be: responsive 

to people’s needs and rigorously informed and 

informative. 

1. People are as healthy as they can be, 

managing their own health better and  

enjoying the best healthcare service    

outcomes possible. 

2. Care is clinically appropriate and          

cost-effective and delivered in the most      

clinically appropriate and cost-effective 

service settings 

3. The health system is highly productive 

and health services are sustainable. 

(taken from Victorian Health Priorities Framework 2012-2022) 

I am very happy to say that these priorities are 

already being delivered and are part of our 

health directions for the future 

With many changes on the horizon for health 

care organisations we are looking forward to 

another challenging and exciting year. 

 

Kym McLeod 

Business Manager 
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Allied Health Professionals 
(Physotherapist) 
Patricia Helmore 
Ross Hart 
 
(Podiatrist) 
Nerida Manning 
 
(Speech Pathologist) 
Lucia Smith 
 
 
Community Mental Health 
Peter Mahoney, RN Psych 
Steve Siers, RN Psych 
 
 
Family & Child Health 
Katy Radic 
Helen McCarthy 
 
 
Occupational Therapist 
Sarah Pinkinton 
Kirsty Herbert 
 
 
Massage Therapy 
Christine Liedtke 
 
 
Diabetes Educator 
Katy Radic 
 
 
Counsellors 
Mary McDonald 
Nicola Woodwin 
Patsy O’Grady 
 
 

 
 
 
 
 
 

 
 
Nurse Manager 
Linda Main 
Catherine Hannon 
(resigned January 2012) 
 
Business Manager 
Kym McLeod 
 
 
Clerical Assistant 
Sarah Nation 
 
 
Clinical Services 
Division 1 Registered Nurses 
Anne Swift 
Marija Mrsic 
Linda Main 
Mary Filmer 
Kathy Mowbray 
 
Home Based Services 
Terri Lobley 
Cheryl Checkley 
Kaye Henderson 
George Bennett 
Andy McLeod 
Kellie Hall 
Max Kalz 
Jennet Young 
Ross Leary 
(Deceased January 2012) 

 
 
Volunteers 
Kaye Henderson 
Jennifer McShane 
Rose Young 
Max Kalz 
Ross Leary  
(Deceased January 2012) 
 
 
 

 
 

 
 
 
Environmental Services 
Henry Taylor 
Maria Taylor 
Kaye Henderson 
 
 
Planned Activity Group 
(BOBs Group) 
Coordinator - Garry Smith 

 
 
Planned Activity Group 
(Adult Interest Group) 
Coordinator - Jennifer McShane 
Assistant - Sharon Kalz 
 
 
General Practitioners 
Dr Elizabeth Christie 
Dr Sybille Japhary 
Dr Alan Reid 
Dr Raj Pillay 
 
Dental Services 
Dr Peter Favaloro 
Debbie Fall  
(Dental Assistant) 
 
Dr Saravanah Ramakrishnan 
Narelle Young  
(Dental Assistant) 
                     
 
 
 

 
 
 
 
 
 

Human Resources 
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Cann Valley Bush Nursing Centre has provided a summary report on achievements 
made for 2011-2012 financial year. 
 
 

 Implementation of Riskman to incorporate VHIMS (Victorian Health Incident      
Management System) which provides electronic submission of incident data to the 
Department of Health. 

 

 Strategic Plan development with Therese Tierney, CEO Orbost Regional Health. 
 

 Committee of Management Governance training provided by Fi Mercer Coaching 
under the Victorian Bush Nursing Services Corporate & Clinical Governance Project 
2011-2012. 

 

 Quality review using CCCS Standards (Community Care Common Standards) by         
Department of Health & Ageing for CACP and EACH packages. 

 

 Building re-development planning and tender process. 
 

 Nursing Staff’s successful completion of RAN (Remote Area Nurse) training        
provided by Ambulance Victoria. 

 

 Participated in People Matters Survey for staff.   
 

 Client files/format being updated to meet quality standards 
 

 Staff education regarding Active Service Model.  
 
 

 

Summary of Key Achievements 
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 2011/2012 2010/2011 

Nursing at Centre contacts 7887 7102 

Nursing out of hours contacts 519 399 

Planned Activity Group contacts 112 185 

Physiotherapy contacts 61 49 

Speech Pathology contacts 0 13 

Podiatry contacts 84 32 

Home Based Services 

Domestic Assistance (occasions of service)                                         

Delivered Meals  

Property Maintenance (occasions of service) 

 

153 

357 

177 

 

275 

670 

214 

Service Level & Activity 

Funding at a Glance—Revenue by Source 

 

Revenue by Source

DH - $365,736

DH Capital - $41,427

DH Minor Capital - $9,801

RPHS - $148,761

CACP Packages - $54,447

EACH - $2,777

Donations - $945

Sales - $2009

Patient Fees - $5,528

Sundry Income - $9,749

Memberships - $3,295
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