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President’s Message 

We end the 2017-2018 financial year once 

again in good stead. All systems and  

services are functioning as they should.  All 

services appear to be well attended and  

utilised, and our finances are going from 

strength to strength. 

We have completed our fire protection  

program by installing an 80,000 litre tank and 

full sprinkler protection around the building to 

ensure we do not need to abandon the Bush 

Nursing Centre in times of fire threat.  This 

ensures we are able to continue operating 

and serving the community and fire fighters 

on those days when we are needed most.  

We have also completed drainage works 

around the Man cave in preparation for  

sealing. 

In regards to staffing, Marija Mrsic has now 

taken over the role of Centre  

manager, whilst Frank Blong has stepped 

back into the role of part time nurse, as his 

first step towards retirement.  We thank 

Frank for his steady leadership over the last 

4 years.  We also welcome Jennifer 

McShane to the role of Business  

Administrator. 

A long standing former client Ron  

Cowell, left us a sizable bequest of  

approximately $69,000, in recognition of the 

good work our staff do.  We like to take this 

opportunity to express our gratitude for this 

generous donation.  This and good financial 

management have boosted our reserves.   

We had one vehicle write off, due to a  
collision with a deer.  This highlights the  
challenges and dangers posed by our staff 
working in this remote environment.  We 
have since replaced this vehicle with a new 
Subaru Forester. 

We have had some turnover on our  

committee.  Tony Stephenson has left the 

Committee after approximately 40 years of 

dedicated service.  We thank him for his  

contributions over the years.  Also Lester 

Burge passed away, and whilst he had not 

been with us for long, he still managed to 

contribute in the short time he was with us.  

We continue to find it a struggle to maintain a 

full cohort of Committee members in this  

underpopulated region.  

Cann Valley Bush Nursing Centre is  

preparing for the accreditation in 2019 and 

the Committee have taken steps to procure 

suitable Governance training to ensure our 

Corporate Governance is of an appropriate 

standard or higher. This process will enable 

the CVBNC to continue to provide high 

standard of care to our community. 

In summary, we have had another successful 

year.  Our premises, equipment and vehicle 

fleet are all in good order, as is our financial 

position.  Our services are well utilised by the 

community.  We are meeting all the  

requirements of our funding bodies, and the 

Committee is pursuing professional training 

to ensure we meet professional standards.  

All in all, another good and  

productive year. 

 

Michael O’Brien 
President,  
Committee of Management 
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Our Vision 
The people of Cann Valley will reach their full potential in health, well-being and  
independence, whilst acknowledging the changing demographics in terms of age and  
socio-economic status. 
 
 

Our Role 
As a remote nursing service the centre is the one stop shop and single point of access for 
the community to multidisciplinary and innovative primary care and community based ser-
vices.  This includes 24 hour access to immediate response care.  The centre also acts 
as a referral hub for Allied Health and numerous specialties. 
 
 

Strategic Goals 
To be a respected, functional and viable organisation 
Ensure that our community has access to quality healthcare 
To value and support our people 
 
 

 
Core Principles 

 

Person Centred: we will ensure that we place our consumers and the community in the 

centre of our decision making and engage individuals in all aspects of care delivery. 
 
 

Collaborative:  we will take a collaborative approach to ensure we maintain essential 

partnerships and relationships 
 
 

Adaptable: ensure we have the flexibility and adaptability to react and respond  

positively to the changing environment and demands placed on the service. 
 
 

Innovative:  we will strive for the delivery of state of the art, and evidence based  

services by providing an environment that enhances creativity 

 
Integrity:  we will act with the highest regard to honesty, reliability and transparency to 

ensure measurable community trust 

Strategic Plan 2016-2019 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   5 

Cann Valley Bush Nursing Centre is an incorporated, community based, not for profit  
organisation governed by a volunteer Committee of Management. 

The Committee of Management’s role is that of governance and vision along with  
upholding CVBNC values. 

The Committee is responsible and accountable for ensuring that the Centre performs well, is sol-
vent and complies with all its legal, financial and ethical obligations 

For the 2017/2018 period there were 11 meetings held.  No meeting is held in January, due to 
annual Committee break. 

 

Michael O’Brien  -  President 

Ron Luhrs -  Vice President 

Myrna Richter, (deceased) Val Quick  -  Treasurer  

Ian Quick 

Kelly Edebohls  

Chrystal Hall  

Christine Barker  

Tony Stephenson  

Tom McShane  

Lester Burge (deceased) 

Life Members 

Ian Quick 

Tony Stephenson 

Gus McKinnon 

Judy McKinnon 

Located in Far East Gippsland between the Lind National Park and Alfred National Park on the 

Sydney to Melbourne coast road.  Cann River is your crossroad to adventure for Croajingolong 

and the stunning rainforests of the far east.  Cann River has a population of approximately 194 

people. (ABS Census 2016)  However, the Bush Nursing Centre caters for the needs of a  

rural community of approximately 500 people and the a number of tourists and motorists passing 

through the region. 

Committee of Management 

Our Community 
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Organisational Structure 

Personal Care Workers 

Home Care Workers 

Client Maintenance Staff 

Man Cave 

Volunteers 

Registered Nurses 

PAG staff 

Podiatrist 

Dentist 

Counselors 

Massage Therapist 

Physiotherapist 

Business Administrator 

Administrative Assistants 

Centre Maintenance 

Cleaner 

Committee of Management 

Nurse Centre Manager 
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Summary of Key Achievements 

What’s ahead... 
 Accreditation 

 Smooth reporting transition for funding bodies 

 Transition of business administration 

 Improvement to waiting room 

 Increasing consumer engagement 

 Welcoming to all new staff 

 Purchase of state of the art medical equipment 

 New employees engaged to provide ongoing services to the community 

 Supported the age community to remain at home — Utilizing Home Care packages 

 Regular access to optometry via Royal Flying Doctors Service  

 Progressing in the lobby for legislative change to allow 

for introduction of RIPERN model 

 Enhanced health promotions 

 Continued staff communications and collaboration 

 Planned Activity Group, attendance is increasing 

 Man Cave well attended 

 Collaborative working relationship with Bairnsdale Regional Health 

 All existing visiting services  

 Harmonious working environment 

 Regular staff training 

 3 nurses successfully completed annual RAN competency training (permanent & casual) 

 Health prevention programs - Physio exercise group, walking group, regular health  

promotion nights 

 CVBNC continues to strive for increased quality care & services 

 Successful engagement of the community 

 Improved fire protection system with external sprinklers 

 Key stakeholders - AV, VicPol, CFA, SES, DELWP, Community Centre 

 CVBNC provides culturally diverse services 
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Community Services 
 

 Respite program 

 Planned Activity Group 

 Domestic assistance 

 In-home respite care 

 Personal care 

 Property maintenance 

 Volunteer program 

 Equipment hire 

 Man Cave 

 Support & activity groups 

 Volunteer driving 

 Health promotion 

 Exercise group 

 Walking group 

Clinical Services 
 

 District Nursing 

 Accident & Emergency nursing 

 Palliative care 

 Post Acute care 

 Collection of pathology specimens 

 Access to medications & pharmacy services 

 Wound care 

 Community nursing 

 Care coordination 

 Referral services 
Allied Health Services 
 

 Counselling 

 Diabetes management 

 Dietetics and nutrition 

 Drug & alcohol support 

 Family & child health 

 General Practitioners 

 Maternal & child health nurse 

 Massage therapist 

 Men’s health  

 Mental health 

 Dentist 

 Physiotherapy 

 Podiatry 

 Hearing Australia 

 Telehealth 

 Optometrist (RFDS) 

 Other allied health services 

- Occupational therapy 

- Speech pathology 

Our Service Profile 
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Nurse Centre Managers Report 
This is my final manager’s report for CVBNC, having 

now slipped into semi-retirement and handed over 

the reins to Maria Mrsic. 

Our financial platforms have been changing on many 

levels, and continue to increase in complexity and in 

the reporting demands of the various funding bodies. 

We continue to make gains and provide additional 

services. 

The Home Care Packages, have assisted clients to 

remain at home with services provided by our staff.  

The increase in the availability of home care  

packages in the community maybe due to our  

remoteness and the lack of main services. 

Accreditation, which was expected at various times 

throughout the year now seems to be scheduled for 

2019.  I started the process, but now Maria with the 

help of Zoe Meade are forging ahead with it. 

The clinical profile of CVBNC has shifted somewhat, 

with an increasing number of issues relating to  

mental health, drug & alcohol issues.  We do seem 

to be over represented in these areas.  Fortunately 

we seem to be getting better input from Orbost  

Mental Health as well as the Royal Flying Doctor 

Service who have an outreach program. This  

program is well utilized by bush nursing centres and 

provides quick access to support.  It is also pleasing 

to see that Cann River now has a permanent police 

presence. 

 

Frank Blong 

 

Welcome to the 2018 Annual Report for Cann Valley 

Bush Nursing Centre Inc.  Strategically our focus 

continues to value and support our community and 

provide access to quality health care, to continue to 

be functional, viable and a respected organisation.  

As a new manager of Cann Valley Bush Nursing 

Centre, firstly, I would like to take the opportunity to 

acknowledge Frank Blong and his work as a Nurse 

Centre Manager over the past 4 years.  We look  

forward to working with you and glad to have you on 

our nursing team.  

As our service demand is increasing CVBNC has 

been glad to offer more employment opportunities to 

the local population and we welcome the following 

staff members to our team: 

Jennifer McShane – Business Administrator;  

Frank Blong – Remote Area Nurse;  

Sharon Kalz has recommenced as a home care worker; 

Carole Morcomb – home care services;  

Susan Boyer – home care services; 

Barbara Matthison – PAG coordinator;  

Max Kalz – Man Cave Coordinator 

Thank you to Linda Laffy our previous PAG coordinator 

and Mick Young as previous Man Cave coordinator 

I would like to thank the staff and volunteers for the  

enthusiasm they bring every day and for their ongoing 

efforts.  You are the most important asset of this  

organisation and we look forward to supporting you and 

offering opportunities for individual and team growth and 

development.  I am looking forward to working with a  

dedicated team in the year ahead.  

In addition thank you to Cann Valley Bush Nursing  

Centre COM for their efforts over the past year, thank 

you also in advance for undertaking governance training 

and equipping yourself to assist in the accreditation  

process.  

As valued clients and service users of Cann Valley Bush 

Nursing Centre you will notice changes and  

improvements over the next several months as we  

prepare for the upcoming accreditation, feel free to give 

us your feedback.  

Centre programs are expanding and are well attended. 

As mentioned previously our financial platforms have 

been changing on many levels as the demands are  

increasing.  Our general funding has been increasing, in 

subsequent financial years as well as allowing us to  

continue to offer the high standard of care we now  

provide.  We have also engaged Eager and Partners 

accounting firm to better assist our administration staff in 

reporting requirements. 

The year ahead will be a busy one; to our staff,  

volunteers, partners and community, we look forward to 

the challenges ahead and working together to keep 

providing quality health care. 

 

Marija (Maria) Mrsic 

Nurse Centre Manager 
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Planned Activity Group 
The Cann Valley Bush Nursing Centre Planned Activity Group has increased in numbers and is 

enjoying good attendance with external trips and good social interaction. 

CVBNC PAG provides programs and activities that ensure clients are able to gain the greatest 

level of independence possible.  CVBNC PAG also helps clients to stay active/connected and  

involved in the local community. 

The wide range of events and support enrich the lives of those who attend. 
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Planned Activity Group 

August 
 

 Orbost Chinese lunch 

 Lakes Entrance Bowls Club  

April 
 

 Eden Club lunch 

 Sightseeing  

 Orbost & Marlo lunch 

June 
 

 CVBNC lunch 

 Games / slideshow 

March 
 

 Gypsy Point lunch 

 Sightseeing in Mallacoota 

 CVBNC lunch 

 Movie / games 

July 
 

 Eden Club lunch  

 Sightseeing 

November 
 

 Orbost, Bemm River drive 

 Lakes Entrance - Xmas 

shopping  

December 
 

 PAG Orbost get together 

 Xmas Break up at Relics 

January 
 

 Buchan Caves lunch  

 Scenic drive 

 Orbost hotel lunch 

 Opal gallery 

 Nursery visit 

September 
 

 Eden & Merimbula Club 

 CVBNC lunch 

 Games / movie 

May 
 

 Bombala Chinese lunch 

February 
 

 Mallacoota hotel lunch 

 Sightseeing  

 Lakes Entrance Sports Club 

lunch 
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Cann Valley Bush Nursing Centre (CVBNC) 
continues to provide essential services to 
Cann River and surrounding districts.   
 
The range of services provided by CVBNC 
staff, contractors and partner organizations  
make a significant contribution to the health 
and wellbeing of the local community. 
 
CVBNC is a vital part of the community with 
clinical services, preventative health, well 
being programs and community health  
promotion activities. 
 
The Bush Nursing Centre is funded by the 
Department of Health & Human Services, 
through the Small Rural Grant program. 
CVBNC is appreciative of the Victorian  
Governments support. 
 
Home care packages Level 2 and 4 are  
managed by CVBNC and provided to our 
community, via funding received from the  
Department of Human Services. 
 
Gippsland Primary Health Network (GPHN) 
continues to provide Place Based Flexible 
Funding (PBFF) to support a diverse range 
of services at CVBNC. 
 
In the 2017/2018 financial year we had 75 
family memberships and 61 single  
memberships. 
 
We appreciate and acknowledge the support 
of all stakeholders and partnership  
organizations that we connect with.  
 

The bi-monthly Eastern Victorian Bush  
Nursing Network (EVBNN) meetings provide 
an opportunity for CVBNC to collaborate with 
other bush nursing centres. 
 

The centre continues to welcome clients and  
provide a pleasant, professional and  
confidential space for the community, staff 
and visiting professionals. 
 

Administration Report 

The administration staff strive to support the 
community with efficient, friendly and a 
professional service. 
 
The volunteer Committee of Management 
continue to support staff and the community 
through their decisions and initiatives to meet 
the ever increasing demands of the health 
industry. 
 
The Committee and subcommittee have 
been overseeing the installation of a state of 
the art fire protection sprinkler system.  
Which will be an asset to the centre and the 
community during a fire event. 
 
We would like to thank the Community,  

Committee of Management, Nurse Center 

Manager, all CVBNC staff, volunteers,  

contractors and visiting professionals for their 

ongoing support and look forward to another 

positive year ahead.  

 

Jennifer McShane - Business administrator 

Sarah Nation, - Administrative assistant 

Zoe Meade - Casual Administrative assistant 
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Our Team 

Staff & Contractors 

 

Nurse Centre Manager:  Frank Blong 

 

Nursing Staff:    Marija Mrsic,   Therese Burke  

Planned Activity Group:  Barbara Matthison Linda Laffy Anu Blong 

 

Administration Staff:   Jennifer McShane Sarah Nation Zoe Meade 

      Lorraine Cameron Kym McLeod 

 

Man Cave :    Mick Young   Max Kalz 

 

Environmental Officers:  Maria Taylor,  Anu Blong  

 

Home Based Services:  Carole Morcomb.  Sharon Kalz Fran Mills 

      Susan Boyer    Linda Laffy,  Anu Blong 

 

Client Property Maintenance:  Adrian Nation,   Rob Puyenbroek  

 

Volunteers:    Max Kalz   Greg Robinson  

      Val Quick   Barbara Matthison 

Health Professionals 

The following services are accessible to the Cann River and district community through 

the centre: 

 General Practitioners   Community mental health 

 Dental services    Maternal & Child Health nurse 

 Physiotherapist    Occupational therapist 

 Podiatrist     Massage therapist 

 Diabetes educator   Drug & alcohol counsellor 
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Our Partnerships & Alliances 

 
The Cann Valley Bush Nursing Centre continues to formalize and integrate planning with 
key partners. 
 
Ambulance Victoria (AV) 

Bairnsdale Regional Health Service (BRHS) 

Country Fire Authority (CFA) 

Department of Health & Human Services (DHHS) 

Department of Human Services (DHS) 

Eastern Victorian Bush Nursing Network (EVBNN) 

Gippsland Bush Nursing Clinical Governance Partnership (GBNCGP) 

Gippsland Health Alliance (GHA) 

Gippsland Lakes Community Health (GLCH) 

Gippsland Primary Health Network (GPHN) 

Leading Age Service Australia  -  Victoria (LASA) 

Mallacoota District Health and Support Service Inc (MDHSS) 

My Aged Care (MAC) 

Orbost Medical Group (OMG) 

Orbost Regional Health (ORH) 

Primary Care Partnerships (PCP) 

Royal Flying Doctors Service (RFDS) 

Safer Care Victoria (SCV) 

Service Industry Advisory Group (SIAG) 

State Emergency Service (SES) 

 

 
Cann Valley Bush Nursing Centre acknowledges 
the support of the Victorian Government 
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Service Level & Activity 

General Practitioner 

Contacts 

431 

Nursing  

Contacts 

3306 

Podiatry  

Contacts 

112 

Hours of HACC  
Domestic Assistance 

156 

RANEG 

contacts 

49 

Planned Activity 

Group 

382 

Pathology  

contacts 

317 

Hours of HACC 
Property Maintenance 

209 

Administration 

Contacts 

1910 

Client Transport 

130 

Health  

Promotion 

209 
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A well respected & viable organisation 

 Attendance at regional Bush Nursing Centre network meetings 

 Effective budget planning in a challenging financial climate 

 GPHN funding secured for 2017/2018 via Gippsland Primary Health Network 

 Bi Monthly health promotions  

 Attendance at statewide Bush Nursing Centre network meeting 

 Regular clinical governance meetings  

 

 

 

Ensure the community has access to quality care 

 Continuity of care by visiting Allied Health professionals with regular visits from  
Podiatrist, Physiotherapist, Drug & Alcohol Counsellor, Massage Therapist.  Access to Doctor, 
Dentist, Maternal Health Nurse, Diabetes Educator and Mental Health Support  

 Supportive home care staff 

 Focus on person-centred care programs 

 Well qualified and appropriately allocated workforce 

 Website updates and promotion of services and programs 

 Community engagement through local advertising 

 24hr accident, emergency and palliative nursing care 

 

 

 

Value and support our people 

 Annual Remote Area Nursing training for nurses 

 Supported education opportunities for all staff 

 

Strategic Performance 
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Community Survey Results 
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Community Survey Results cont.. 
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Health Questionnaire Report Findings 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   20 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   21 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   22 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   23 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   24 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   25 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   26 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   27 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   28 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   29 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   30 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   31 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   32 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   33 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   34 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   35 



 

Cann Valley Bush Nursing Centre Annual Report 2017/2018                                                                                   36 

Statement by members 
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